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International Hubs (VIT/VIS)
CIMA offices
Loomis Pay 

Countries with cash handling operations

Loomis offers secure and efficient comprehensive 
payment solutions, including the distribution and 
management of cash and valuables. Our business is based 
on state-of-the-art technology. Our logistics systems, 
cash management services and international solutions are 
tailored to the needs of our customers, which include 
financial institutions, retailers and other clients.

Loomis is a global player with a presence in 27 countries, 
aiming to be the largest or second-largest operator in our 
markets. Each market is unique, and our decentralized 
business model ensures operations are tailored to local 
conditions. 

Loomis has been listed as an independent company on 
Nasdaq Stockholm since 2008.

  �Countries with cash  
handling operations

  �International Hubs (VIT/VIS)  
  �CIMA offices  
  �Loomis Pay

Revenue by segment
Share of revenue, 2024

  �Loomis Europe and 
Latin America, 48% 

  Loomis USA, 51% 
  Loomis Pay, <1%

Revenue by business line
Share of revenue, 2024

Core offering
  Cash in Transit (CIT), 36% 
  Cash Management Services (CMS), 18%
  �International  (VIT/VIS), 5% 

Adjacent services 
  Automated Teller Machines (ATM), 21% 
  Automated solutions, 18%
  Foreign Exchange (FXGS), 2%

Digital services 
  Loomis Pay <1%

> Read more about our segments on page 17. > Read more about our offering on page 13.

Loomis – a global 
player with a strong 
local presence

27
Countries 

~24,500
Employees

~400
Branches

30.4
SEK billion in revenue
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A complete offering to meet our customers' needs

Loomis has a broad offering to meet the diverse needs of our customers – central banks, commercial banks, and 
retailers. By working closely with our customers, we constantly seek to improve and develop our offering to deliver 
greater value. We divide our offering into three categories: Core business, Adjacent services and Digital services.

Core business
Cash in Transit (CIT)

Secure and efficient transportation of cash and 
valuables with intelligent logistics systems to and 
from central banks, financial institutions, retailers, 
restaurants and other businesses. The service is 
often delivered alongside other Loomis services, such 
as cash management, SafePoint and Loomis Pay.

�Cash Management Services (CMS)

Loomis processing centers count, authenticate, and 
check the quality of banknotes and coins. CMS is 
used for analysis, forecasting and reporting of cash 
flows, providing customers with detailed insights into 
their business cash flows. Loomis also offers vault 
and cash storage outsourcing for central banks and 
commercial banks.

International Valuables Logistics (VIT, VIS)

Loomis International offers end-to-end solutions for 
the safe transportation between countries, handling 
and storage of cash, precious metals and other valu-
ables. The offering includes collection, coordination 
of cross-border transportation including customs 
clearance, storage and final delivery. 

Adjacent services
ATMs

Loomis' ATM offering covers everything the 
customer wants, from secure replenishment, fore-
casting, and monitoring to service and maintenance 
and transaction-related services. With the Cash 24/7 
concept, Loomis offers its own ATMs. In Finland, they 
are marketed under the Automatia brand.

Automated solutions

Loomis automated cash-handling solutions, such as 
SafePoint, cash recyclers, and front office solutions 
are simple, secure, and cost-effective. The cash is 
deposited in smart safes, which are installed in the 
store, at the checkout, or in the back office. Loomis 
then takes care of the rest, and the customer's bank 
account is credited within 24 hours. 

Foreign Exchange (FX)

In selected markets, Loomis delivers cash in interna-
tional currencies to exchange offices, banks, and 
individual customers. Loomis' own ATMs, Cash 24/7, 
also offer withdrawals in multiple currencies. 

Digital services
Loomis Pay

Loomis Pay is an end-to-end payment solution that 
handles all types of payment instruments: cards, 
cash, and digital options in one integrated system. 
The comprehensive payment solution, also including 
local POS solutions, provides merchants with smooth 
processes and a good financial overview in a single 
contract and with support for all types of payments.

> Read about how our strategy strengthens our offering 
across all three service categories on page 25.
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Three segments bring together the power of a global business

Loomis' operations are divided into two geographical segments: Europe and Latin America, and the USA, and the product segment:  
Loomis Pay. Together, these three segments share certain group-wide functions. Loomis' decentralized business model makes it  
possible to adapt operations to local conditions, regardless of which payment solutions are preferred, the degree of digitalization, 
security aspects and regulatory requirements.

Loomis is one of the leading cash management players in North 
America. Through extensive geographic coverage, primarily in 
the US, and a broad range of services, the segment, comprising 
more than 170 branches, is well-positioned to meet growing 
demand. 

Loomis is one of the leading cash management players in 
Europe—often the largest or second-largest player in the 
countries where we have a presence. At the same time, Loomis 
has ambitions to grow in Latin America, with Chile and Argen-
tina being the current markets for Loomis. In total, the 
segment consists of more than 240 branches in 24 countries.

Loomis' unique end-to-end solution, which handles all types of 
payments, has so far been introduced in four markets. Thanks 
to Loomis' strong market position and expertise in payments, 
the Loomis Pay segment is considered to have great growth 
potential, especially in the small and medium-sized customer 
segments. 

Loomis Europe and Latin America Loomis USA Loomis Pay
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A strategy for profitable and sustainable growth

Over the years, Loomis has developed a stable business model that has proven to be resilient over time. 
Looking ahead, we aim for continued growth and increased total returns while striving to run a business 
that is sustainable for both people and the environment. To achieve our goals and continue to develop 
our business in a positive direction, we have defined clear strategic priorities for the coming years.

Loomis plays an important role in society and the payment 
ecosystem. We do this by providing services that support 
financial stability, security and financial inclusion in society 
and contribute to the efficient operations of banks and 
businesses. 

Loomis' success is built on the trust of our customers, knowl-
edgeable employees, high-security standards and smart and 
cost-effective processes and products. We have a stable busi-
ness model that has proven to be resilient over time and a 
complete service offering that supports our customers' needs 
and that we continue to develop. With a strong global pres-
ence, often as a market leader, we are constantly moving 
forward. 

Today, Loomis is stronger than ever and we are well equipped 
as a group to continue to create value for our customers, 
employees, shareholders and society. Our strategy for the 
coming years can be summarized in four strategic priorities 
that guide how we develop our business: (1) grow in estab-
lished markets, (2) generate growth and product expansion 
through M&A, (3) drive operational excellence and scalability, 
and (4) lead sustainability in our industry. Aligned with these 
four strategic priorities, we continue to develop and 
strengthen our customer offer and the way we run our 
business. 

Our starting point is our solid foundation of experience and 
expertise. We are guided by our values of people, service, and 
integrity, and the principles driving our strategic efforts are 
adaptability, actively seizing market opportunities, and a clear 
focus on shareholder value. 

Four clear priorities for the 2025-2027 strategic period

Objectives for the strategic period  
2025-2027

Loomis' Group objectives for the strategy period  
2025-2027 involve growth, profitability and sustainability. 
Our commitment is to deliver a competitive total return  
for our shareholders through clear strategic priorities and 
focused execution. Our focus on growth and operating 
margin combined with our commitment to reducing  
emissions and prioritizing the safety and well-being of 
people, including our own employees, is essential for  
long-term sustainability.

12–14 % 

in EBITA margin  
during the entire 
strategic period

34 % 

reduction of our CO2e for 
Scope 1 and 2 combined, 
by the end of 2027 
compared to 2019

10 % 

reduction of the total 
recordable injury rate 
by the end of 2027 
compared to 2024

5–7 % 

compounded annual 
growth rate, currency 
adjusted

Grow in  
established  

markets. 

Generate growth and 
product expansion 

through M&A. 

Drive operational  
excellence and 

scalability.

Lead sustainability in 
our industry. 
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Corporate Governance

Corporate Governance

The primary aim of Loomis’ corporate governance is to create clear goals, strategies, and values that 
effectively protect shareholders and other stakeholders by minimizing risk while forming a solid founda-
tion from which to generate value. To achieve this, Loomis has developed a clear and efficient structure to 
delegate responsibility and governance.

Besides relevant laws and regulations, Loomis also adheres to 
the Nasdaq Stockholm’s Rule Book for Issuers, as well as the 
Swedish Corporate Governance Code (‘‘the Code’’). 

Loomis shareholders exercise their influence by voting at the 
general meetings of Loomis AB, the Group’s parent compa-
ny. They resolve the composition of the Board of Directors 
(“Board”) and the election of auditors based on recom-
mendations from the Nomination Committee. The Board 
of Directors is responsible for the overall organization and 
administration of the Company’s affairs. The President and 
CEO ensures that the Company’s ongoing administration is in 
accordance with the Board’s guidelines and instructions. 

Internal control and risk management are integrated parts of 
Loomis’ governance. Loomis applies a three-line governance 
model for the division of risk management roles and respon-
sibilities.

Loomis’ corporate governance structure is presented in the 
chart on the right. The governance principles are described in 
detail below.

The Corporate Governance Report has been 
prepared in accordance with the Annual 
Accounts Act and the Code as a separate 
report from the Administration Report. The 

Company’s external auditors have reviewed this report 
and an auditor’s statement is included in this Report.

1. Shareholders

2. General Meeting 4. External Auditor3. Nomination Committee

6. Remuneration Committee 5. Board of Directors 7. Audit Committee

8. President & CEO  
Group Management

	 Governance Committee	 Executive Committee	 Remediation Committee

 

Corporate Governance Structure

Working Groups

Subsidiaries & Branches

Operating segments

Group-wide 
functions

ERM  
Board

11. Loomis values and corporate culture
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Corporate Governance

The Board’s report on internal control over financial reporting

Loomis’ internal control ensures that the processes for preparing financial reports are highly reliable and 
that Loomis, as a listed company, complies with all relevant accounting standards and other requirements.

The internal control system is designed to manage risks rath-
er than eliminate them. It can only provide reasonable, but 
not absolute, assurance that no material errors or shortcom-
ings will arise in financial reporting. 

The framework includes the following areas:

1.
Control

environment

3.
Control

activities

2.
Risk

assessment

4.
Information

and  
communication

5.
Monitoring

1. Control environment
Loomis’ groupwide internal control of financial reporting is 
managed by the Group Finance department and the finance 
departments of the reporting segments. Group Management 
and the Group Finance department share responsibility for 
overseeing and verifying that the Group has local routines to 
meet the provisions in global and local laws and regulations 
and ensure that financial reporting is correct. 

Loomis has a segment structure for monitoring and guiding 
the countries in each segment. Each subsidiary and coun-
try management team is responsible for applying laws and 
regulations regarding financial reporting, compliance with the 
Group’s routines and procedures, and internal control.

Group Management and the Group Finance department are 
responsible for following up on the work of external auditors. 
Observations and recommendations from the external audi- 
tors are discussed with the subsidiary in question and any 
action plans and action owners are communicated to the rel-
evant individuals who take the necessary actions, which are 
thereafter followed up. The results of internal control work 
are reported to the Audit Committee upon request.

2. Risk assessment
An assessment of the risks associated with financial reporting 
is conducted annually. If necessary, further control activities 
are introduced or existing ones are strengthened.

3. Control activities
Control activities are the actions established through Loomis’ 
policies that help to ensure that management’s directives 
on risk mitigation are carried out to achieve the objectives. 
Control activities have been developed and implemented 
to mitigate financial reporting risks. Control activities are 

performed at all levels and different stages of the business 
processes.

4. Information and communication

Each operating entity within the Group regularly assesses 
insights into and compliance with the specific parts of the 
Group’s internal control requirements.

This system enables comparisons between countries and 
compiles Group and country level results. Reports are made 
available to each country management team, segment man-
agement, Group Management and the Audit Committee.

5. Monitoring activities – roles and responsibilities
The Board, the President and CEO, and the CFO monitor 
internal control of financial reporting. The Board has appoint-
ed an Audit Committee to ensure independent oversight of 
the effectiveness of the Group’s internal control systems and 
financial reporting process.

Procedures used by the Board to examine the efficiency of 
the internal control system include:
•	 Discussions with Group Management of the functions re-

sponsible for risk areas identified by Group Management 
and the risk analysis performed

•	 Addressing material observations made in the external 
audit and issues arising in other reviews/investigations

•	 Review of Group Management’s monthly reconciliations 
where an entity’s actual results are compared to the 
budget, deviations are identified, and key performance 
indicators and forecasts are analyzed

Contents

LO O M I S  2 0 2 4 
A N N UA L  A N D  S U S TA I N A B I L I T Y  R E P O RT

41

Introduction

Operations

Market and strategy

Corporate governance  

Corporate governance 

Internal control

Board of directors

Group management

Risk management

Signatures and Auditor’s statement

Sustainability statements

Financial  statements 

Additional information 

>



Corporate Governance

Board of Directors

Alf Göransson Cecilia Daun 
Wennborg

Lars Blecko Johan Lundberg Marita Odélius Liv Forhaug Santiago Galaz

Chair of the Board since 2009. 
Member of the Board of since 
2007.

Remuneration Committee 
Chair.

Member of the Board since 
2013.

 
Audit Committee Chair.

Member of the Board since 
2019.  
 
Member of the Remuneration 
Committee.

Member of the Board since 
2019. 

 
Member of the Audit  
Committee.

Member of the Board since 
2024. 

 
Member of the Audit 
 Committee.

Member of the Board since 
2021. 

Member of the Board since 
2022

Born 1957 1963 1957 1977 1961 1970 1959

Education International Economics, 
University of Gothenburg.

Bachelor of Science in 
Business and Economics, 
Stockholm University.

Master of Science, Karlstad 
University

Master of Science in Business, 
Stockholm School of  
Economics.

Bachelor of Science in  
Business Administration and 
Economics, Uppsala University

Master of Science in Business, 
Stockholm School of  
Economics.

Business and Marketing ESIC 
(Madrid, Spain)

Current position and 
other appointments

Chair of the board of Hexpol 
AB, NCC AB and Axfast AB. 
Board member of Sweco AB, 
Melker Schörling AB, Sand-
berg Development Group and 
Anticimex AB.

Chair of Almi AB. Board  
member of Bravida Holding 
AB, Getinge AB, Gränges AB, 
Atvexa AB, Oncopeptides AB 
and CDW Konsult AB. Mem-
ber of the Swedish Securities 
Council.

Chair of Sortera AB,  
Ramudden Acquisition AB and 
Hissen AB. Board member of 
Axel Johnson Inc.

Chair of Betson AB. Board 
member of Ölands Bank AB, 
Svolder and Coinshares. Dep-
uty board member of NFT 
Ventures AB.

Board member of  
Movestic Livförsäkring AB and 
Solid Försäkringsaktiebolag.

CEO Martin & Servera.  
Board member of Hufvudsta-
den AB, Svensk Handel and 
Svenskt Näringsliv. 

Board member of Grupo Lar 
Iberia and Presto AB.

Previous experience Board member and Presi-
dent and CEO of Securitas AB, 
President and CEO of NCC 
AB, CEO of Svedala Industri 
AB, Business Area Manager 
at Cardo Rail and President 
Swedish Rail System.

Vice President of Ambea AB, 
President of Carema Vård och 
Omsorg AB, CFO of Ambea AB 
and Carema Vård och Omsorg 
AB, Acting President at Skan-
diabanken, Head of Swed-
ish Operations at Skandia and 
President of Skandia Link.

Regional President Loomis 
USA, President and CEO of 
Loomis AB, CEO of Rottneros 
AB, Senior Vice President 
Sales and Marketing Cardo 
Rail AB and Managing Direc-
tor Radiopharmaceuticals 
within the DuPont Group.

Founder and CEO of NFT 
Ventures AB. CEO of Betalo/
PFC AB. Management 
positions at Paytech and 
Mastercard International.

CEO of Fora AB, leading  
positions within Skandia,  
including as CFO, KPMG and 
the Swedish Financial Supervi-
sory Authority.

Partner McKinsey & Com-
pany and Chief Strategy Offi-
cer at ICA Gruppen AB. Board 
member of Thule Group AB. 

Divisional President Securi-
tas North America, Divisional 
President Securitas Cash Han-
dling Services Europe, Coun-
try President Securitas Spain, 
has previously led various 
organizations in the service 
sector in Spain.

Shares in Loomis  
as of Dec. 31, 2024

6,000 1,400 51,668 1,500 250 1,000 9,250 

Other information Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Independent of major  
shareholders. 

Independent of the  
Company.

Chalanja Henningsson Member of the Board of Loomis AB since 2021. Employee representative, appointed by Swedish 
Transport Worker´s Union. Born 1977. Shareholding in Loomis: 0
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Corporate Governance

Group Management 
as of January 2025

Aritz Larrea Johan Wilsby Alejandro Corominas Björn Züger Mårten Lundberg Athina Pehrman Erik Åslund

President & CEO  
Loomis Group

Chief Financial Officer President and CEO Loomis 
Europe & Latin America

President and CEO  
Loomis USA

Chief Human Resources 
Officer & Chief Marketing 
Officer

Chief Risk Officer Chief Legal Officer

Born 1973 1966 1971 1970 1965 1970 1982

In position since 2022 2023 2025 2022 2014 / 2023 2023 2023

Employed since 2014 2023 2017 1990 2014 2023 2020

Principal Education Executive Master in Business 
Administration, Instituto de 
Empresa.

MSc. in Finance and 
Marketing from the Stock-
holm School of Economics

B.Sc. in Economics and  
Business Administration and 
General Management  
Program at IESE Business 
School

Swiss Commercial Degree, 
Swiss Business Economics 
program.

Bachelor of Applied Sci-
ence in HR from Stockholm 
University and Executive 
Master in HRM from Bocconi 
University, Milan.

Master of Laws LL.M. from 
Stockholm University and 
Non-Life Insurance Diploma 
from Stockholm School of 
Economics

Master of Laws, Uppsala 
University and Bachelor 
of Social Science (Business 
Administration), Uppsala Uni-
versity

Experience President & CEO Loomis 
USA, Country President 
Loomis Spain, CEO of Grupo 
Segur, Spain.

CFO Kindred Group,  
CFO Tobii, CFO Transmode, 
CFO Fingerprint cards and 
previous finance leadership 
roles at Microsoft and Hewl-
ett Packard. 

Regional Vice President for 
Loomis Spain, Latin America 
& Turkey, CEO Loomis Spain,  
Co-founder Boltia, and  
Country President  
Prosegur Spain

Regional Vice President 
Loomis Germany/Austria/
Switzerland, Managing 
Director MAT SECURITAS 
EXPRESS AG Switzerland and 
Managing Director & Partner 
O. Lisboa Despachos LTDA, 
Brazil.

HR Manager, Market Units, 
at Eniro AB, HR Director 
Skandia Nordic, HR Man-
ager Swedbank International, 
Head of Compensation & 
Benefits Swedbank, HR If P/C 
Insurance, Sales and market-
ing Skandia.

Director Group Risk Manage-
ment at Autoliv, Group Risk 
Manager at Electrolux  
Professional, Group Risk 
Manager at Nynas AB, and 
previous experiences within 
insurance, compliance and 
project management.

Head of Legal at Loomis AB, 
Lawyer at Gernandt &  
Danielsson Law Firm

Shareholding in Loomis 
as of Dec. 31 2024

42,523 5,400 6,200 11,548 7,307 0 1,219
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Corporate Governance

Risk management

A robust and effective risk management program is one of Loomis’ most important success factors. Given 
its history and the nature of its service offering, Loomis has extensive experience managing risk and takes 
a structured and proactive approach throughout the organization—at both the local and central levels. 
Well-managed risk can create opportunities and add value to the business, while risk that is not efficient-
ly managed can cause negative impacts and losses.

ERM Framework

The ERM Framework  
includes: 

•	 Risk Assessment Process
•	 Risk Response Plans
•	 Key Risk Indicators
•	 Risk Appetite Framework
•	 Key Risk Controls
•	 �Business Continuity Management
•	 Insurance Management
•	 Change Approval Process
•	 �Claims Management & Incident 

Reporting 
•	 Risk Reporting

Enterprise Risk Management (ERM) Framework
Loomis’ Enterprise Risk Management (ERM) program provides a framework for the Group’s risk activities. The purpose of the 
ERM framework is to proactively manage the portfolio of risks identified throughout the organization. The ERM activities are 
conducted holistically and proactively to support the achievement of Loomis’ mission, strategy and business objectives. 

Risk Assessment 
Process 

The Risk Assessment Process 
aims to ensure that all material 
risks are analyzed, discussed, 
documented, and reported within 
Loomis Group at all relevant levels 
in the organization on a regular 
basis. The annual group-wide 
risk assessment is conducted (1) 
bottom-up with all functions, op-
erations and the business and (2) 
top-down with top management 
through the Enterprise Risk Man-
agement Board. The results from 
the risk assessments are consoli-
dated into a Group Risk Register 
containing the Group’s key risks.

All material risks are responded to 
with documented Risk Response 
Plans and regularly reported to 
the Group’s Risk Control Team 
as well as the Enterprise Risk 
Management Board, for follow-up 
and review of their adequacy and 
efficiency to manage the risks in 
question.

Risk Response 
Plans

All material risks are covered 
by suitable Key Risk Indicators 
(KRIs). The purpose of KRIs is 
to provide advance notice of 
potential risks that could nega-
tively impact the organization. 
Furthermore, KRIs can give an 
insight into possible weaknesses 
in the organization’s monitoring of 
risks and control tools. KRIs also 
provide risk monitoring between 
risk assessments.

Key Risk 
Indicators

The main purpose of the Risk 
Appetite Framework is to support 
risk-informed decision-making, 
enable performance, and help 
avoid catastrophic failures. An 
effective Risk Appetite Framework 
reinforces a strong risk culture. It 
ensures that emerging risks that 
will have a material impact on the 
Group are recognized, escalated, 
and promptly addressed.

Risk Appetite 
Framework

Key Risk Controls mitigate or 
maintain a risk at its current risk 
level and include, but are not limited 
to, governing documents, system 
tools, and audits. Key Risk Controls 
are minimum standards that cover 
essential requirements within se-
curity, surveillance, and risks within 
cash management services, cash 
stock reporting systems that indi-
cate deviations from branch daily 
balance and branch operating limits, 
claims reporting systems, that en-
able comprehensive data analysis to 
be completed with Group, country, 
and branch performance reviews.

Key Risk 
Controls 
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Corporate Governance

Risk Risk Management Approach

Geopolitical risks

The increasingly volatile geopolitical landscape with several ongoing 
conflicts that may spread, and the uncertainty surrounding the outcomes 
and consequences of recent elections, have the potential to impact 
Loomis. Potential effects include, supply chain disturbances, increased 
raw material, fuel or energy prices, increased inflationary pressure, 
changes to subsidies or taxes and higher than expected interest rates. 

Loomis constantly monitors and evaluates the geopolitical situation in its key markets to be able to respond quickly 
to any potentially detrimental developments. Loomis continuously mitigates the potential impacts though its ongoing 
enterprise risk management work e.g., through contract risk management and by engaging alternative suppliers to 
mitigate supply chain dependencies. 

Not all impacts are necessarily negative for Loomis, the increased volatility could e.g., increase the demand for the 
products and services that Loomis offers.

Climate change and the environment

There may be a risk that Loomis fails to address climate related threats 
or opportunities. The impact of the risk can be direct, e.g., due to extreme 
weather or indirect, e.g., changed customer requirements, increased cost 
of raw materials or consequences from suppliers being delayed in their 
transition.

Loomis provides more information on the risks and opportunities that climate change may have on the business in its 
sustainability statements.
> Read more on page 69. 

Compliance and legal risks

General regulatory compliance

Loomis operates in numerous jurisdictions worldwide, each with its own 
legal and regulatory framework. The regulatory environment is com-
plex and may vary significantly between jurisdictions and regions. Any 
failure to comply with applicable laws and regulations could result in 
legal sanctions, financial penalties, or operational restrictions. Moreover, 
regulatory non-compliance or perceived shortcomings may adversely 
impact Loomis’ brand reputation and stakeholder trust, which could have 
a material effect on the group’s business, financial position, and results of 
operations.

Complying with external and internal regulations minimizes costs, increases business opportunities and strengthens 
Loomis’ reputation.

The Group Compliance function is responsible for compliance oversight within the Group, and for aligning and co-
ordinating compliance work. Group Compliance provides support to Group entities in the form of advice on laws and 
regulation, and ensures that governing documents, such as policies, CEO instructions and guidelines, are in place.

The Group Risk Control function cooperates with the Group Compliance function and provides support to the 
Group entities in form of advice on certain risk related laws and regulations. There is a focus on compliance through-
out the organization, and routines and processes are in place to prevent and identify deviations. Compliance tools are 
also used to ensure regulatory compliance.

Financial Crime Prevention

Loomis’ operations require compliance with international sanctions and 
financial crime prevention regulations such as anti-money laundering 
(AML), counter-terrorist financing (CTF), anti-bribery and corruption 
(ABC) and fraud prevention. Deficiencies and non-compliance risks could 
materialize into fines, revoked license to operate, financial loss, reputa-
tional damage, market withdrawal and competitive disadvantage.

There are routines and processes in place to ensure that Loomis identifies, mitigates and monitors financial crime 
risks. Through the implementation of monitoring, screening and investigative tools, Loomis assures compliance with 
regulations, supervisors and market expectations. Through an effective financial crime prevention operational model, 
system support, and the right expertise, Loomis ensures compliance with applicable laws and regulations on group 
wide and local level. 

The Group Financial Crime Prevention function is responsible for overseeing the strategic alignment of the Group’s 
efforts against financial crime, coordinating the Group’s understanding of associated risks, and developing financial 
crime prevention governance documents such as policies and CEO instructions. It provides support to entities through 
advice on regulatory requirements, emerging risks, and methods to identify and address them. The function also col-
laborates with the Group Risk function to ensure efficient and effective risk management across the Group.

Note key risks are not listed in order of significance.
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Corporate Governance

Risk Risk Management Approach

Fraud, corruption and other misconduct

As a provider of infrastructure for the payment ecosystem, Loomis’ 
success is based on the Company’s solid reputation as a trustworthy 
company with integrity. Any perceived or actual failures in our ability to 
conduct our business ethically, securely and responsibly constitute a risk. 
Employees who use their position within Loomis to commit fraudulent 
activities, or knowingly or unknowingly breach Loomis’s Code of Conduct 
requiring ethical and professional behavior could harm Loomis, both in 
terms of direct financial damage and indirectly through reputational 
damage.

Professionalism, integrity and ethical behavior are prerequisites for a successful relationship with any Loomis stake-
holders, such as customers, employees, suppliers or investors. Further strengthening the culture and enforcing the 
controls in place to foster correct behavior, will therefore also strengthen and facilitate Loomis’ relationships with 
these stakeholders and will ultimately become a competitive advantage.

Working against corruption and bribery improves Loomis’ credibility and transparency and creates more ways to 
improve and uphold stakeholder relations. The foundation in our business model – The Loomis Model – is about our 
three values: People, Service and Integrity. The Code of Conduct and Group policies help maintain stakeholder trust.
Loomis has processes in place to prevent fraud and other misconduct that include:
•	 There is a zero-tolerance on bribery and corruption. Loomis works actively on further strengthening the Company’s 

culture of high ethical standards.
•	 All Loomis employees are subject to background checks and are screened on a regular basis for early detection of 

any indication of unaccepted behavior.
•	 All Loomis employees have access to an anonymous whistleblower system.
•	 There are internal control routines in place to prevent and detect deviations.

Human Rights

Loomis has employees, customers, suppliers and partners operating in 
more than 25 different countries. Therefore there is a risk that Loomis 
either directly in its operations or indirectly through a business part-
ner violates human rights. Although this risk is assessed as low, Loomis 
continuously works with processes and routines to evaluate and mitigate 
the risk of human rights violations - both within its own operations and in 
the value chain.

By continuously identifying, preventing and counteracting risks related to violations of human rights, it is ensured that 
Loomis continue to be an attractive employer and partner. To identify, prevent and mitigate risks related to violations 
of human rights, Loomis works on several levels. In addition to compliance with laws and regulations, the Code of Con-
duct guides all operations. Loomis Group instruction “Global rights at work”, our signed Global agreement with UNI/
STWU and our alignment with signed UN Global Compact sets the direction for the initiatives in this area. New suppli-
ers are systematically checked, and existing suppliers are followed up in various ways, e.g., through questionnaires and 
site visits. Loomis’ Supplier Code of Conduct was updated in 2023. Loomis is also working on developing a group-wide 
process for human rights due diligence.

> Refer also to Loomis’ Sustainability Statement. 

Operational risks

Keeping employees safe is one of the highest priorities. Accidents and 
inadequate safety measures can result in injuries. 

By investing in health and safety measures, Loomis can successfully protect its employees and assets from harm and 
loss. Given the risk that handling valuables and cash involves, an assessment of employee health and safety is a natural 
aspect of every assignment. Loomis has established rigorous health and safety routines and procedures to protect its 
employees. Different measures are in place depending on the employees’ tasks. Loomis’ risk department continuously 
audits security and safety measures to ensure that they are meticulously followed.

Note key risks are not listed in order of significance.
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Corporate Governance

Risk Risk Management Approach

Physical security

Loomis’ business is to a large extent based on assuming the physical 
risk associated with handling cash, valuables and payments on behalf of 
its customers. This makes exposure to external risks such as the risk of 
robbery an inevitable part of Loomis’ business operations.

Superior management of physical security risk gives Loomis a competitive edge with customers, ensuring that they 
continue to trust Loomis to handle their cash and valuables. This enables us to maintain customer satisfaction and 
gives us the potential to grow our market share.

Excellent management of physical security risk also results in lower losses, which in turn lowers insurance costs, 
enabling Loomis to offer even more competitive pricing to customers. Loomis educates customers on mitigation strat-
egies that they can adopt to minimize the risk of falling prey to external threats.

Loomis has established policies, standards and guidelines as well as local procedures to minimize risks. There are 
robust processes and routines in place to proactively and systematically identify, take stock of, evaluate, classify, man-
age and follow-up on risks. As an additional safety net, Loomis has extensive insurance coverage e.g., for liability and 
loss of valuables.

Information and technology risks

Information security/cyber risk

As Loomis advances up the value chain by introducing digital payments, 
the exposure to cyber threats may increase. 

Loomis has implemented routines and processes to uphold the ability to safeguard confidentiality, integrity, availabil-
ity and traceability of the group’s information assets. As the external cyber threats are continuously evolving due to 
for example development of generative AI and geopolitical situations, the ability to detect deviations and attempts to 
disturb the Company’s IT infrastructure are constantly strengthened. 

The Loomis Group Information Security Management System (ISMS) are evolving to facilitate a centralized ap-
proach to mitigate risks where the decentralized Loomis organization will benefit from centrally managed information 
security threat mitigation strategies. Information security awareness programs are used to mitigate the risk of misuse 
of information assets from internal and external IT-users.   

To uphold digital operational resilience, the Loomis business stakeholders are providing IT with requirements for 
digital resilience which in turn are basis for the forming of continuity plans and management of critical ICT suppliers.  

Data privacy

In the normal course of business the various Group entities collect, 
process and retain personal data on, or relating to, individuals (both 
employees and external parties). Loomis recognizes that in today’s digital 
economy, personal data is more than just information—it represents 
trust and security.

A global approach makes Loomis prepared for future data privacy initiatives. Loomis has a structured process for its 
data privacy work and has security measures in place for the Company’s facilities and systems and those of third-par-
ty service providers and business partners. Loomis cross-functional privacy approach ensures that data privacy is 
integrated into multiple aspects of business operations. Loomis’ management recognizes impact of data privacy and 
it has become an important pillar of Loomis governance framework. Ultimate responsibility for data protection rests 
with the local operations within each Group entity (Country President or entity CEO). Loomis continues to invest in 
systems and practices that safeguard personal data against breaches, misuse, or unauthorized access.

Note key risks are not listed in order of significance.
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Corporate Governance

Stockholm, date according to electronic signature
Board of Directors and the President and CEO of Loomis AB

Alf Göransson
Chairman

Liv Forhaug 
Board member

Santiago Galaz
Board member

Lars Blecko
Board member

Johan Lundberg
Board member

Chalanja Henningsson
Board member,

employee representative

Cecilia Daun Wennborg
Board member

Marita Odélius
Board member

Aritz Larrea
President and CEO

Signatures Auditor’s Report on the 
Corporate Governance Report
To the general meeting of the shareholders in Loomis AB 
(publ.) corporate identity number 556620-8095

Engagement and responsibility

We have audited the corporate governance statement for 
the year 2024-01-01–2024-12-31 on pages 33–50. It is 
the board of directors who is responsible for the corporate 
governance statement and that it has been prepared in accor-
dance with the Annual Accounts Act. Our responsibility is to 
express an opinion on the corporate governance statement 
based on our audit.

The scope of the audit

We conducted our audit in accordance with FAR`s stan-
dard RevR 16 The auditor’s examination of the corporate 
governance statement. That standard requires that we 
have planned and performed the audit to obtain reasonable 
assurance that the corporate governance statement is free 
of material misstatements. An audit includes examining, on 
a test basis, evidence supporting the information included 
in the corporate governance statement. We believe that our 
audit procedures provide a reasonable basis for our opinions.

Opinions

A corporate governance statement has been prepared. It is 
consistent with the annual accounts and the consolidated 
accounts and is in accordance with the Annual Accounts Act.

 
Stockholm, date according to electronic signature

Deloitte AB
 

Didrik Roos 
Authorized Public Accountant
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Sustainability statement – Introduction

In preparation for the Corporate Sustainability  
Reporting Directive (CSRD)

Loomis is committed to integrating sustainability into all aspects of business decision-making, and 
remains dedicated to delivering high-quality sustainability reporting. During this year, the company 
has initiated the implementation process of the EU Corporate Sustainability Reporting Directive 
(CSRD), with the goal of achieving compliance in the sustainability reporting by next year.

Sustainability reporting at Loomis
Loomis published its first sustainability report in 2015 as a 
standalone document focused on the triple bottom line of 
economic, social, and environmental responsibility. Along 
with the company’s increased ambitions, sustainability 
reporting has evolved significantly since then - not only due to 
changing legislation but also in response to external stake-
holder demand and rising industry standards. In 2018, Loomis 
began including sustainability disclosures as an integrated 
part of the annual report, and the scope of the reporting has 
expanded over the years, for example, with the introduction 
of the EU taxonomy in 2021. During this year, the company 
has initiated the implementation process of the EU Corporate 
Sustainability Reporting Directive (CSRD). As a result, Loomis 
has taken a further step toward more comprehensive sustain-
ability reporting and is prepared to report in accordance with 
the directive from 2025. 

ESRS and the double materiality assessment 
The CSRD introduces new European Sustainability Report-
ing Standards (ESRS), which include twelve sector-agnostic 
standards, comprising two general standards and ten topical 
standards addressing specific sustainability topics.

A key component of the new reporting requirements is the 
obligation to conduct a double materiality assessment. The 
outcome of this assessment determines which of the topical 
standards are relevant for a company to report on, based on 
both an impact perspective and a financial perspective. The 

impact perspective examines how Loomis’ business activities 
affect the environment, people, and broader society, while 
the financial perspective considers the sustainability-related 
financial risks and opportunities the company faces as a result 
of its business activities. Both perspectives cover the entire 
value chain, including upstream and downstream activities.

Over the past year, Loomis has conducted a comprehensive 
double materiality assessment, the results of which are pre-
sented in this sustainability statement.

Loomis’ sustainability statements were 
inspired by the following ESRS topics:

General requirements – ESRS 2
•	 Sustainability governance
•	 Sustainability strategy
•	 Business model and value chain

•	 Double materiality assessment

�Climate Change – ESRS E1
•	 Climate change mitigation
•	 Energy

Pollution – ESRS E2
•	 Pollution of air
•	 Microplastics

Own workers – ESRS S1
•	 Working conditions
•	 Equal treatment and opportunities for all
•	 Other work-related rights

Workers in the value chain – ESRS S2
•	 Working conditions
•	 Other work-related rights

Business conduct – ESRS G1
•	 Corporate culture
•	 Corruption and bribery

Entity specific information
•	 Anti-money laundering
•	 Financial inclusion 

For a more complete overview of the European 
Sustainability Reporting Standards (ESRS) that 
Loomis refers to and the progress towards reporting 
in alignment with the ESRS, see the next page.
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Sustainability statement – General disclosures

Disclosure Section Page

BP-1 Basis for preparation 57

BP-2 Specific circumstances 57

GOV-1 The role of the administrative, management
and supervisory bodies

58-60

GOV-2 Information provided to and sustainability mat-
ters addressed by the undertaking’s adminis-
trative, management and supervisory bodies

58-60

GOV-3 Sustainability in incentive schemes 59

GOV-4 Statement on due diligence 59

GOV-5 Risk management and internal controls over
sustainability reporting

60

SBM-1 Strategy, business model and value chain 61-63

SBM-2 Interests and views of stakeholders 64

SBM-3 Material impacts, risks and opportunities and
their interaction with strategy and business
model

65-66

IRO-1 Description of the process to identify and as-
sess material impacts, risks and opportunities

68

IRO-2 Disclosure requirements in ESRS covered by
the undertaking’s sustainability statement

67

ESRS 2 

General disclosures

References to ESRS disclosures are included to enhance the readability 
of the sustainability statement and to provide the reader with a clearer 
understanding of the topics referenced in the ESRS. 
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Sustainability statement – General disclosures

Sustainability strategy and business model

Sustainability is a natural part of Loomis’ business strategy. A business model that  
enables sustainable growth is essential for the company. Mitigating negative impacts, such as Loomis’ 
carbon footprint, within the Group’s value chain, is just as important, as it further reinforces Loomis’ 
position as a reliable business partner while also creating new opportunities for continued growth. 
Likewise, ensuring that all practices align with Loomis’ corporate governance framework helps reduce 
financial risk.

Sustainability within Loomis’ corporate strategy and 
operations
Loomis’ operations are divided into two geographical seg-
ments: USA and Europe & Latin America, and the product 
segment: Loomis Pay. Together, these three segments share 
certain group-wide functions. Loomis’ decentralized business 
model makes it possible to adapt operations to local condi-
tions, regardless of which payment solutions are preferred, 
the degree of digitalization, security aspects and regulatory 
requirements. 

Loomis’ corporate strategy incorporates sustainability as one 
of the strategic priorities and includes both sustainability-re-
lated initiatives and continuous development. Sustainability 
is an integrated part in Loomis’ business model. Loomis has 
identified competitive advantages in the form of cost reduc-
tions, risk reduction and customer and employee retention 
and therefore strives to be the leading sustainable business 
partner in the industry. The key sustainability initiatives and 
targets are developed on group level for each strategic period 
and implemented through Loomis’ decentralized business 
model. Each country within the two regional segments (USA 
and Europe & Latin America) work according to local re-
quirements to best support central banks, commercial banks, 
retailers and consumers/citizens in cash handling and trans-
portation of cash and valuables, and payments.

 > Learn more about how sustainability is integrated and a priority in 
Loomis’ overall strategy for the strategic period 2025–2027 on pages 
25 and 29.

Loomis categorizes its key services and products into seven 
business lines:
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	� Cash in Transit (CIT): Transporting cash and valuables 
securely across societies – to and from stores, banks 
and ATMs.
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	� Cash Management (CMS): The Group’s processing 
centers count, authenticate, and check the quality of 
banknotes and coins. CMS is used for analysis, forecast-
ing and reporting of cash flows.
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	� International (VIT/VIS): Loomis International trans-
ports, manages and stores cash, precious metals and 
other valuables.
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	� ATM: A full-service offering from secure CIT and CMS, 
to forecasting, monitoring, service and maintenance, 
and transaction-related services.
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	� Automated Solutions: Loomis’ cash-handling automa-
tion solutions are designed to cut the time, labor and 
cost it takes to manage the back office and front office 
of a retail business.
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	� FX: Loomis offers foreign exchange services to both 
wholesale, dealers and individual consumers.   Digitala tjänster
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	� Loomis Pay: End-to-end payment platform that enables 
customers to handle all types of payments in one sys-
tem, including cash, card and digital payments. 

> For more details regarding Loomis’ operations, segments and finan-
cial reporting, see the Administration report on page 113.

Employees per operating segment

Employees, number 2024

USA 10,197

Europe & Latin America 14,509

Loomis Pay 32

Total 24,738

Revenue per sector
The sector definitions are provided by ESRS SEC 1. The 
numbers are reconciled with Loomis’ reporting on operating 
segments, prepared in accordance with IFRS 8. The classifi-
cation is made per business line: Professional services include 
CMS, ATM, Automated Solutions and FX,  Information Technol-
ogy include Loomis Pay, Road transport include CIT and Other 
transport Loomis International. For further information see 
Note 3 and 4 in the financial statements.

Revenue, MSEK USA EUL
Loomis 

Pay
Elimina-

tions Group

Professional Services 9,338 8,480 – – 17,818

Information Technology – – 106 – 106

Road transport 5,754 5,026 – – 10,780

Other transport 512 1,118 – – 1,630

Total mapped to ESRS SEC 1 15,604 14,625 106 – 30,335

Other, internal & eliminations 93 168 – –154 107

Total revenue 15,697 14,793 106 –154 30,442

In preparation for ESRS 2 
SBM-1 Strategy, business model and value chain	
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Sustainability statement – General disclosures

Interests and views of stakeholders 

Loomis’ stakeholder engagement is fundamental to understanding the impacts, risks, and 
opportunities related to the Group’s operations. Loomis maintains an ongoing dialogue with 
several stakeholder groups. In preparation for this sustainability statement, Loomis has engaged 
stakeholders in discussions about sustainability and sustainability-related activities and initiatives.

Overview of stakeholders
Loomis’ key stakeholders include employees, customers, 
the Board of Directors, and investors. As a service provider, 
Loomis’ business model relies on maintaining strong rela-
tionships with both customers and employees. The business 
cannot thrive without satisfied customers, who continue to 
rely on Loomis for their cash and payments handling, and 
dedicated, trusted employees. Therefore, great importance is 
placed on stakeholder satisfaction by the management team.

The company’s management continuously strives to strategi-
cally optimize operations to deliver services safely in the most 
eco-efficient way possible. Lower fuel consumption and fewer 
kilometers traveled when providing a service, not only reduce 
environmental impact but also reduce operating costs and 
the time employees spend in transit. These efforts contribute 
to increased profitability and align with the interest of most 
stakeholders - supporting a high-functioning and sustainable 
business model.

Stakeholder engagement
All stakeholder groups are engaged through different chan-
nels and different teams within Loomis, with the purpose of 
ensuring the effectiveness of Loomis’ operations to best satis-
fy the customer, employee, board, and investor bases. For the 
Board of Directors, engagement occurs in conjunction with 
meetings. The board has a minimum of four quarterly meet-
ings annually in addition to the AGM. For Loomis’ employees, 
there are continuous employee surveys, channels to bring 
proposals and ideas, and an always-available whistle-blower 
function, the Integrity Line, where employees can flag any se-
rious issues. For investors, Loomis hosts quarterly Q&As and 

arranges investor events to help understand their focus areas 
and concerns. The primary points of contact for customers 
are the sales staff and branch managers. There are currently 
no strategic changes that will modify the existing dynamics 
with key stakeholders. Stakeholder feedback is assessed on a 
regular basis, on both local and central levels of operations.

In regard to Loomis’ amendments to the company’s strategy 
or business model, there are no major ongoing changes based 
on stakeholder input. There are several minor adjustments, 
some of which are aligned with stakeholder feedback, to 
the Group’s ongoing efforts towards route optimization, 
investment into safer equipment and vehicles, as well as fleet 
modernization and electrifications which have already been 
initiated. These initiatives are continuously ongoing and 
have no central time plan on group level. Equipment rollout 
and route optimization are handled on a country level, which 
creates different timelines depending on location. 

Stakeholder engagement is organized by the team responsi-
ble for relations with the relevant group. Account managers 
are responsible for customer relations, the Investor Relations 
team manages investors and shareholders, the Group Man-
agement Team and Group Functions engage with the Board 
of Directors, and Group HR most directly manages employee 
stakeholders. The Board and the Group Management Team 
have been informed about interests and views of stakehold-
ers in relation to Loomis’ sustainability related impacts in 
conjunction with the presentation of the IROs and the double 
materiality assessment. In addition, they are informed about 
what happens in between the quarterly sessions in case of 
any special event.

In preparation for ESRS 2
SBM-2 Interests and views of stakeholders	

Stakeholders involved
Internal stakeholders:
•	 Employees 
•	 Board of Directors and Audit Committee 
•	 Group Management Team 
•	 Key representatives from Group functions 
•	 Head of Sustainability and IR

External stakeholders:
•	 Customers 
•	 Equity and bond investors
•	 Union

Stakeholder views – Topics identified
Internal stakeholders:
•	 Climate change
•	 Water and marine resources
•	 Own workforce
•	 Workers in the value chain
•	 Business conduct
•	 Financial inclusion
•	 Financial crime prevention

External stakeholders:
•	 Climate change
•	 Own workforce
•	 Workers in the value chain
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Sustainability statement – General disclosures

Material impacts, risks and opportunities

Through stakeholder engagement and a double materiality assessment, Loomis has identified a 
total of 24 sustainability-related material impacts, risks and opportunities (IROs) associated with its 
operations. Managing these IROs is an ongoing process within the company. The IROs are listed on 
page 66. The double materiality assessment process is described on page 67.

Actual negative impact
Loomis has identified activities in the Group’s operations that 
have a negative impact on the environment or stakeholders in 
the value chain. These negative effects arise from issues such 
as emissions of greenhouse gas emissions and health impli-
cations for the Company’s employees. Loomis actively works 
to reduce these impacts and has set two sustainability-linked 
strategic targets that addresses them, as outlined in the 
Group’s sustainability strategy, see page 62. 

Potential negative impact
Potential negative impacts in the Group’s operations refer 
to possible adverse effects that may arise as a result of the 
Group’s activities. While these impacts have not yet materi-
alized, they could occur if established routines are breached 
or if there are changes in Loomis’ strategy or business model. 
The Group’s operations follow strict anti-money laundering 
(AML) regulations, in addition to internal security measures, 
as the transport of valuables is a core activity in Loomis’ own 
operations. 

Actual and potential positive impacts 
Actual and potential positive impacts are identified as out-
comes of Loomis’ operations that have, or could have, positive 
effects on the environment, society, or stakeholders in Loom-
is’ value chain. Loomis actively encourages efforts that enable 
and convert potential positive impacts into actual positive 
impacts or opportunities. An example of this is the company’s 
work on financial inclusion, further described on page 110.

Risks
Risks are identified as sustainability-linked activities that 
may have financial consequences for Loomis. The financial 
consequences can manifest in six overarching areas: company 
development, financial position, financial performance, cash 
flows, access to financing, and the Group’s cost of capital. 
Risks may arise from unexpected increases in prices of input 
goods, supply availability issues, misconduct, or failure to 
comply with regulations. Risk assessment and mitigation are 
ongoing internal processes at Loomis, both at global and local 
levels. 

Opportunities
Opportunities are identified as sustainability-linked activities 
that may have positive financial consequences for Loomis. 
These positive financial consequences may arise in the same 
six areas as risks: company development, financial position, 
financial performance, cash flows, access to financing, and the 
Group’s cost of capital. In general, opportunities stem from 
sustainability-related activities that create a competitive 
advantage for Loomis. As part of its business strategy, Loomis 
actively encourages and pursues such opportunities when 
they arise or are identified.

> All identified IROs are summarized in the table on the next page, on 
page 66. 

> Detailed information on each specific IRO is provided in the disclo-
sures for respective topic inspired by the topical standards in ESRS.

In preparation for ESRS 2  
SBM-3 Material impacts, risks and opportunities and their  
interaction with strategy and business model	
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Sustainability statement – General disclosures

Material impacts, risks and opportunities (IROs) Location in value chain Time horizon

Environment Upstream
Own 

operations Downstream Short Medium Long

E1 Climate change

Emissions of greenhouse gases Actual negative impact • • • • • •

External expectations related to climate transition Risk • • •

Sustainability leadership Opportunity • • •

Energy use from transportation, production, and facilities Actual negative impact • • • • •

Cost and availability of energy Risk • •

Operational disruptions due to climate change Risk • • • • •

E2 Pollution

Pollution from upstream production processes Actual negative impact • • • •

Pollution from transport Actual negative impact • • • •

Microplastics from tyres and equipment Actual negative impact • • • • • •

Social

S1 Own workforce

Safe and healthy work place Actual negative impact • • • •

Mismanagement of labor relations Risk • • • •

Gender equality Actual negative impact • • • •

Talent acquisition and retention Opportunity • • • •

Violation of human rights and employee/employer code of conduct Potential negative impact • • • •

S2 Workers in the value chain

Supplier working conditions Potential negative impact • • • •

Non-compliance with Loomis’ Supplier Code of Conduct Potential negative impact • • • •

Governance

G1 Business conduct

Fragmented compliance culture Potential negative impact • • • • • •

Risk tolerance Risk • • • •

Breach of anti-corruption and bribery policy Potential negative impact • • • • • •

Non-compliance with corruption regulation Risk • • •

Entity specific disclosures

Entity specific disclosures

Failure to hinder money laundering Potential negative impact • • • • •

Non-compliance with anti-money laundering regulations Risk • • • •

Anti-money laundering leadership Opportunity • • •

Financial inclusion Actual positive impact • • • • •
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Sustainability statement – General disclosures

To meet the requirements of the CSRD and the ESRS, Loomis has conducted a 
double materiality assessment to identify sustainability-related impacts, risks, and 
opportunities. This section outlines the approach, the process and presents the 
results of the assessment, with the material topics in the matrix on next page.

In preparation for ESRS 2
IRO-1 Description of the process to identify and assess material impacts, risks and 
opportunitiesDouble materiality assessment process

Approach and scope of the assessment
Loomis’ approach to double materiality was designed to 
identify key sustainability-related impacts, financial risks and 
opportunities stemming from the Group’s operations. The 
applied methodology does not rely on specific assumptions. 

The double materiality assessment (DMA) focused on Loomis’ 
operations and was conducted at Group level, covering 
all subsidiaries and geographies. It addressed both direct 
operational impacts and key parts of the value chain, particu-
larly where environmental and social impacts are significant. 
Stakeholders in Loomis’ value chain were interviewed, and 
external experts were consulted on topics such as climate 
change, human rights and supply chain. 

For actual positive and negative impacts, prioritization was 
based on severity (scale, scope, irremediability). For potential 
impacts, positive and negative, severity and likelihood were 
considered.

The DMA process
The assessment began with an industry analysis to under-
stand the sustainability landscape and identify key topics 
among peers. The analysis was based on publicly available 
information, such as sustainability reports, annual reports, 
websites, and industry reports. 

Loomis then mapped its value chain—upstream, downstream, 
and own operations —to determine where impacts, risks, and 
opportunities occur.

After defining key stakeholder groups, representatives were 
engaged in the DMA process to provide insights on impacts, 
risks, opportunities and for Loomis to understand their expec-

tations. The results from internal and external stakeholder 
dialogues assisted in defining key impacts, risks and opportu-
nities which largely corresponded to certain topics, sub-top-
ics, or sub-subtopics as defined by the ESRS.

Each topic was initially evaluated for both impact and finan-
cial materiality at a sub-sub-topic level, as defined by ESRS, 
including industry and entity specific topics. Impact material-
ity was assessed based on severity (scale, scope and irreme-
diability) and likelihood of each impact,  Financial materiality, 
i.e. risks and opportunities, was assessed based on magnitude, 
considering effects on financial growth, position and perfor-
mance, cash flow, access to financing and cost of capital, and 
likelihood. Quantitative thresholds were applied to determine 
materiality.

The assessment was managed by the Group’s Sustainability 
team with support from external advisors. Workshops were 
held with Group Management and senior leaders, and Board 
of Directors were kept informed throughout the process. The 
result of the DMA was approved by Group Management and 
the Board. Internal controls related to the assessment will 
continue to be developed. 

After the IROs were identified, the related impacts and risks 
were integrated into the Group’s overall risk management 
process. Further integration will continue over the coming 
years. The process of identifying, assessing and incorpo-
rating sustainability-linked financial opportunities includes 
recurring forums for Loomis’ management team and Board of 
Directors.

In summary, the input parameters for the DMA consist of 
stakeholder interviews, qualitative assessments of the market 

landscape , and quantitative evaluation of financial risks and 
opportunities arising from sustainability-related activities. 
The completed DMA is defined at a sub-topic level (aggregat-
ed from sub-sub-topic level) and illustrated in the matrix on 
the next page. 

As this is the first year Loomis reports on the DMA, no 
changes or modifications from previous periods have been 
performed. Loomis will review its DMA on an annual basis. 

Double materiality assessment
Process steps 

1.	 Industry analysis and engagement with stakeholders: 
Loomis performed an industry analysis to better un-
derstand the sustainability landscape within the sector. 
Loomis further engaged with relevant stakeholders in the 
company’s value chain. 

2.	 Defining impacts, risks and opportunities: As an initial 
step Loomis defined sustainability-linked IROs connected 
to the Group’s strategy and business model.

3.	 Scoring and materiality identification: With feedback 
from stakeholders, and the assessment of IROs, each IRO 
was connected to a relevant sub-topic, as defined by ESRS 
and scored.

4.	 Management review and reporting: Identified IROs were 
reviewed by management and reported accordingly.
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Sustainability statement – General disclosures

In preparation for ESRS 2
IRO-1 Description of the process to identify and assess material impacts, risks and  
opportunities	

Financial materiality

Im
p

ac
t 

m
at

er
ia

lit
y

Environment

 Climate change adaptation

 Climate change mitigation

 Energy

 Pollution of air

 Pollution of water

 Pollution of soil

 �Pollution of living organisms 
and food resources

 Substances of concern

 �Substances of very high 
concern 

 Microplastics

 Water

 Marine resources

 �Direct impact drivers of 
biodiversity loss

 �Impacts on the state of 
species

 �Impacts on the extent and 
condition of ecosystems

 �Impacts on and dependen-
cies of ecosystem services

 �Resource inflows, including 
resource use

 �Resource outflows related 
to products and services

 Waste

Social

 Working Conditions

 �Equal treatment and 
opportunities for all

 Other work-related rights

 �Working conditions for 
workers in the value chain

 �Equal treatment and 
opportunities for workers in 
the value chain

 �Other work-related rights for 
workers in the value chain

 �Communities’ economic, 
social, and cultural rights

 �Communities’ civil and 
political rights

 Rights of indigenous peoples

 �Information-related impacts 
for consumers and/or end-
users

 �Personal safety of consumers 
and/or end-users

 �Social inclusion of consumers 
and/or end-users

Governance

 Corporate Culture

 �Protection of whistleblowers

 Animal welfare

 Political engagement

 �Management of 
relationships with suppliers, 
including payment practices

 Corruption and bribery

Entitiy specific

 Financial crime prevention

 Financial inclusion

Complete list of subtopics in ESRS

Impact material Double material

Non-material Financially material

Environment

Social

Governance

Entity-specific

Environment

Social

Entity-specific

Environment

 
 

 

Social

 

Governance

Results of the double materiality assessment 
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E1 Climate Change

References to ESRS disclosures are provided for the readability of the 
sustainability statement and to provide the reader with an understand-
ing of the topics referenced in the ESRS. 

Disclosure Section Page

GOV-3 Integration of sustainability-related 
performance in incentive schemes

70

IRO-1 Description of the processes to identify and 
assess material climate-related impacts, risks 
and opportunities

70

E1-1 Transition plan for climate change mitigation 74

E1-3 Actions and resources in relation to climate 
change policies

74

E1-4 Targets related to climate change mitigation 
and adaptation

75

E1-5 Energy consumption and mix 76

E1-6 Gross Scopes 1, 2, 3 and Total GHG emissions 77

Sustainability statement – Environmental Contents
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Sustainability statement – Environmental

In preparation for ESRS E1
E1-6 Gross Scopes 1, 2, 3 and Total GHG emissions 
E1-7 GHG removals and GHG mitigation projects financed through carbon credits 
E1-8 Internal carbon pricing 
E1-9 Anticipated financial effects from material physical and transition risks and  
potential climate-related opportunities	

Gross Scopes 1, 2, 3 and total GHG emissions

tCO2e 2024

Scope 1 GHG emissions

Gross Scope 1 GHG emissions 130,129

Percentage of Scope 1 GHG emissions from regulated emission trading schemes (%) –

Scope 2 GHG emissions

Gross location-based Scope 2 GHG emissions 18,650

Gross market-based Scope 2 GHG emissions 21,260

Significant scope 3 GHG emissions

Total Gross indirect (Scope 3) GHG emissions 152,718

Purchased goods and services 13,701

Capital goods 34,411

Fuel and energy-related activities (not included in Scope1 or Scope 2) 34,259

Waste generated in operations 2,256

Business travelling 4,952

Employee commuting 30,211

Downstream transportation 25,330

Downstream leased assets 7,599

Total GHG emissions

Total GHG emissions (location-based) (tCO2e) 301,497

Total GHG emissions (market-based) (tCO2e) 304,107
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Sustainability statement – Environmental

Auditor’s Limited Assurance Report on Loomis AB’s 
Sustainability-linked Financing Report

To Loomis AB (publ),  
corporate identity number 556620-8095

Introduction 
We have been engaged by Loomis AB (publ) (“Loomis”) to un-
dertake a limited assurance engagement of the Sustainabili-
ty-linked Financing Report for 2024 as set out on page 84–85 
in this document (“the Reporting”).

Responsibilities of Management
Loomis Management is responsible for the preparation of 
the Reporting in accordance with the applicable criteria, 
as explained in the Loomis Sustainability-Linked Finance 
Framework dated October 2021 and July 2024 (both avail-
able at https://www.loomis.com/en/investors/debt), and in 
the section measure methodology on page 85, as well as the 
accounting and calculation principles that the Company has 
developed. This responsibility also includes the internal con-
trol relevant to the preparation of the Reporting that is free 
from material misstatements, whether due to fraud or error.   

Responsibilities of the auditor 
Our responsibility is to express a conclusion on the Reporting 
based on the limited assurance procedures we have per-
formed. Our engagement is limited to historical information 
presented and does therefore not cover future-oriented 
information.

We conducted our limited assurance engagement in accor-
dance with ISAE 3000 (revised) Assurance Engagements Other 
than Audits or Reviews of Historical Financial Information. A 
limited assurance engagement consists of making inquiries, 
primarily of persons responsible for the preparation of the 
Reporting and applying analytical and other limited assurance 
procedures. The procedures performed in a limited assurance 
engagement vary in nature from, and are less in extent than 

for, a reasonable assurance engagement conducted in accor-
dance with International Standards on Auditing and other 
generally accepted auditing standards in Sweden.

The firm applies International Standard on Quality Manage-
ment 1, which requires the firm to design, implement and 
operate a system of quality management including policies or 
procedures regarding compliance with ethical requirements, 
professional standards, and applicable legal and regulatory 
requirements. We are independent of Loomis in accordance 
with professional ethics for accountants in Sweden and have 
otherwise fulfilled our ethical responsibilities in accordance 
with these requirements.

The procedures performed consequently do not enable us to 
obtain assurance that we would become aware of all signifi-
cant matters that might be identified in a reasonable assur-
ance engagement. 

Accordingly, the conclusion of the procedures performed do 
not express a reasonable assurance conclusion.

Our procedures are based on the criteria defined by Loomis 
Management as described above. We consider these criteria 
suitable for the preparation of the Reporting.

We believe that the evidence we have obtained is sufficient 
and appropriate to provide a basis for our conclusion below.

Conclusion
Based on the limited assurance procedures we have per-
formed, nothing has come to our attention that causes us to 
believe that the Reporting for 2024, is not prepared, in all 
material respects, in accordance with the applicable criteria, 
as explained in the Loomis Sustainability-Linked Finance 
Framework. 

Stockholm, date according to electronic signature

Deloitte AB

Didrik Roos
Authorized Public

Accountant
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E2 Pollution

References to ESRS disclosures are provided for the readability of the 
sustainability statement and to provide the reader with an understand-
ing of the topics referenced in the ESRS. 

Disclosure Section Page

IRO-1 Description of the processes to identify and 
assess material pollution-related impacts, risks 
and opportunities

88
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Sustainability statement – Environmental

Pollution

Within the topic of Pollution, Loomis has identified three 
impacts, risks, and opportunities (IROs) that are considered 
material from an impact perspective (see table to the right). 
The process for identifying and assessing IROs is described 
at an overall level in the disclosure on the double materiality 
assessment process on page 67. Loomis has engaged external 
consultants to review the company’s business activities, and a 
desktop analysis of potential pollution-related IROs has also 
been conducted by the company. Potential affected communi-
ties have not been consulted as part of this process. 

Policies and actions to minimize pollution
The main pollutants generated by Loomis and its business 
activities are associated with the use of diesel in combustion 
engines, which primarily leads to emissions of nitrogen oxides 
(Nox) and sulfur oxides (SOx) - both air pollutants. While 
Loomis does not currently have a policy specifically aimed at 
the prevention and control of these pollutants, the company’s 
efforts within climate change mitigation, primarily through 
reducing diesel consumption, also contribute to lowering 
these emissions. Loomis plans to introduce an environmental 
policy in 2025, which will include management of pollutants.

Targets
As Loomis is not a manufacturing company with industrial 
emissions, the strategy for managing pollution is largely 
aligned with the company’s efforts to reduce CO2 emissions. 
Loomis has not yet set a specific target to address pollution, 
due to limited access to reliable data related to microplastics 
from tyres and air pollution within the supply chain. However, 
there is a target to reduce diesel consumption by replacing it 
with HVO or petrol.

In preparation for ESRS E2
E2-1 Policies related to pollution 
E2-3 Targets related to pollution	

Loomis has extensive transportation opera-
tions, making pollution a material topic in the 
double materiality assessment. Specifically, air 
pollution and microplastics from tyres during 
transport and disposable plastic bags used in 
deliveries are key areas of concern.

E2
Pollution

Impacts, risks and opportunities Description

Pollution from upstream production processes

Actual negative impact
Upstream 
Short-, medium- and long term

Loomis purchases equipment and vehicles to conduct operations, where 
the associated production from suppliers can have polluting effects. 
Loomis does not currently have targets, actions or policies, other than 
the Supplier Code of Conduct , in place to attempt to mitigate effects 
from pollution upstream in the value chain.

Pollution from transports

Actual negative impact
Own operations 
Short-, medium- and long term

Loomis has an extensive vehicle fleet for cash transportation service on 
land. Loomis also transports cash and valuables by air flights. These two 
activities combined has a direct negative impact in regards to pollution 
of air. Transport of goods and equipment also occur upstream in the 
value chain but are deemed to be on a neglible level in comparison to 
Loomis own operations. Additionally, among many suppliers there is an 
increased use of EV’s and/or hybrid fuels.

Microplastics from tyres and equipment

Actual negative impact
Upstream, own operations, downstream
Short-, medium- and long term

Plastic bags are purchased in bulk and used in the company’s cash-in-
transit services, where microplastic pollution can occur both in pro-
duction, use and disposal. Additional microplastic pollution from tyres, 
during transport, is deemed to have an actual negative impact. 
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Disclosure Section Page

SBM-3 Material impacts, risks and 
opportunities and their interaction with 
strategy and business model

90-91

S1-1 Policies related to own workforce 91

S1-3 Processes to remediate negative 
impacts and channels for own 
workforce to raise concerns

92

S1-4 Taking action on material impacts
on own workforce

92

S1-6 Characteristics of employees 94

S1-8 Collective bargaining coverage and 
social dialogue

94

S1-9 Diversity metrics 94

S1-10 Adequate wages 95

S1-14 Health and safety metrics 97

S1-16 Remuneration metrics (pay gap and 
total remuneration)

95

S1-17 Incidents, complaints and severe human 
rights impacts

96

S1 Own Workforce

References to ESRS disclosures are provided for the readability of the 
sustainability statement and to provide the reader with an understand-
ing of the topics referenced in the ESRS. 
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Sustainability statement – Social

Within the topic of Own workforce Loomis has identified five 
impacts, risks, and opportunities (IROs) that are considered 
material from an impact or financial perspective (see table to 
the right). The process for identifying and assessing IROs is 
described at an overall level in the disclosure on the double 
materiality assessment process on page 67. The process in-
volved employee dialogues facilitated through regular forums 
organized by each subsidiary. Loomis defines its own work-
force as workers directly employed or hired by the company, 
with the majority consisting of employees. To date, Loomis 
has considered the employee group as a whole rather than 
specific subgroups, but the ambition is to refine this approach 
in the coming years. 

Impacts, risks and opportunities related to Loomis’ 
business model and strategy
Loomis’ business model is based on the secure transportation 
of cash and other valuable goods, which requires personnel 
with specific training including the handling of heavy vehicles 
and goods. The IROs that Loomis has identified in relation 
to working environment and equality stem directly from the 
business model. However, the IROs related to the Code of 
Conduct, labor rights and human rights are not considered to 
be a direct consequence of the business model, but rather a 
result of the company’s size and global presence.

As the own workforce is a key component 
of Loomis’ operations, employee working 
conditions are considered a material topic 
from both an impact and financial perspective. 
Ensuring a safe and healthy workplace, 
promoting gender equality, and retaining talent 
are crucial for the company’s long term success. 

Own workforce
In preparation for ESRS S1
ESRS 2, SBM-2 Interests and views of stakeholders  
ESRS 2, SBM-3 Material impacts, risks and opportunities and their interaction with 
strategy and business model  
S1-1 Policies related to own workforce	

S1
Own workforce

Impacts, risks and opportunities Description

Safe and healthy workplace

Actual negative impact
Own operations
Short-, medium- and long term 

Due to the nature of Loomis’ business of transporting cash and valuables, 
employees are inherently put at risk. Accidents involving employees can 
also occur related to driving, manual labor, and operating machinery. 

Mismanagement of labor relations

Risk
Own operations
Short-, medium- and long term 

Loomis is highly dependent on its workforce and considers its employees 
to be the company’s greatest asset. Mismanagement of relationships 
with the employees might lead to high employee turnover or union 
actions which will have a negative financial impact on the company.

Gender equality

Actual negative impact
Own operations
Short-, medium- and long term 

Loomis operates in a male dominated sector. The company currently 
has an over-representation of men working within the organization 
compared to women. Loomis tracks its employees’ opinions on equal 
treatment at the workplace. 

Talent acquisition and retention

Opportunity
Own operations
Short-, medium- and long term 

Turnover rate is generally quite high in the cash transportation industry. 
If Loomis succeeds in creating a safe, healthy and equal working environ-
ment, it can differentiate itself from the rest of the industry and increase 
employee retention and attract talents.

Violation of human rights and employee/employer code of conduct

Potential negative impact
Own operations
Short-, medium- and long term 

If Loomis does not assure that all employees act in accordance with 
human rights and the employer code of conduct, workers’ fundamental 
rights may be at risk.
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Sustainability statement – Social

Impacts on Loomis’ own workforce
The material impacts identified concern employees in Loomis’ 
own workforce and are closely linked to company’s strategy 
and business model. In particular, the impact related to health 
and safety in the workplace has contributed to the company’s 
strategic target of reducing workplace injuries. All material 
negative impacts identified for Loomis’ own workforce are 
widespread across the company’s operations rather than be-
ing the result of isolated incidents. No material impacts on the 
own workforce have been identified in relation to the climate 
change transition plan. 

Risks and opportunities from Loomis’ own workforce
The material financial risks identified in relation to the own 
workforce are related to potential sanctions or union actions 
resulting from mismanagement of labor relations, as well 
as the significant employee turnover that such mismanage-
ment could cause. However, Loomis mitigates these risks 
by maintaining regular dialogue with employee representa-
tives through each subsidiary. Both the identified risks and 
opportunities arise from the company’s dependency on its 
own workforce. However, none of them relate to specific 
subgroups. No material risk of forced labor or child labor has 
been identified in the company’s operations.

Policies related to Loomis’ workforce
Loomis has two key steering documents regarding its own 
workforce; Global Rights at Work Instruction, and a Code of 
Conduct. Through theses policies and a global agreement 
with UNI Global Union, Loomis commits to respect the human 
rights, including labor rights of all individuals in its own 
workforce. These steering documents apply to all Loomis 
employees and are overseen by Loomis’ CEO. The Code of 
Conduct and the policy on employee rights are available to all 
employees via the intranet and the Loomis Group Policy hub. 
The Code of Conduct is also included in the Loomis Model, 
and publicly available on the corporate website. All employ-
ees shall complete annual training on the Code of Conduct via 
the Group’s e-learning platform, Loomis Academy.

The Code of Conduct states that Loomis is committed to a 
zero vision of workplace injuries and harm and aims to build 
a company based on inclusiveness, fairness and diversity - 

promoting a company culture where everyone feels a sense 
of belonging. It clearly states that no form of discrimination 
is tolerated based on grounds such as race, color, religion, 
sex, sexual orientation, gender identity or expression, age, 
disability, marital status, citizenship, social origin, political or 
other opinion, trade union membership, genetic information, 
or any other characteristic protected by law. These policies 
are implemented through inclusion and diversity trainings. 
The Code of Conduct does not contain specific commitments 
to certain groups.

It is also explicitly addressed in the Code of Conduct that 
Loomis does not engage in or accept any form of child labor, 
forced labor or trafficked labor. Furthermore, Loomis is com-
mited to respect the employees’ right to privacy and handles 
employee data responsibly and in compliance with applicable 
privacy and data protection laws. The Code of Conduct also 
states that Loomis is a signatory to the United Nations Global 
Compact, and aligns its practices with the following interna-
tionally recognized standards: 

•	 UN Guiding Principles on Business and Human Rights
•	 International Bill of Human Rights, including UN Universal 

Declaration of Human rights, the International Labour 
Organization (ILO) Declaration on Fundamental Principles 
and Rights at Work and subsequent core conventions 

•	 OECD’s Guidelines for Multinational Enterprises 

Through Loomis’ Global Rights at Work Instruction, the 
company commits to complying with all national employment 
laws, collective agreements, health and safety regulations as 
well as applicable laws and internationally recognized human 
rights, in every market where it operates. Loomis is commit-
ted to paying fair wages, providing reasonable working hours, 
fair working conditions and to offer equal opportunities 
acrosss the Group, in accordance with national legal, social 
and economic conditions. This instruction also outlines how 
the company shall safeguard freedom of association and the 
right of employees to organize and join unions. Furthermore, 
it details how these commitments should be communicated 
and implemented throughout the organization, and how 
potential breaches can be reported and addressed. Through 
this policy, Loomis undertakes to respect the International 
Labor Organization’s Declaration on Fundamental Principles 

and Rights at Work. This includes a commitment to freedom 
of association, the right to organize, collective bargaining, the 
elimination of forced labor and child labor, equal remunera-
tion, and non-discrimination. Loomis does not tolerate any 
form of harassment, discrimination or abuse in the workplace. 

These steering documents apply to all legal entities within 
the Group and their respective employees and consultants. 
The Code of Conduct is reviewed and adopted annually by 
the Board of Directors. The Global Rights at Work Instruction 
is adopted by the President and CEO. Loomis aims to extend 
the work with these policies to also include the company’s 
approach to workforce engagement, workplace accident pre-
vention, and measures to provide remedy for human rights 
impacts, during 2025.

Engaging with the workforce and the workers’ 
representatives
In preparation for the double materiality assessment (DMA), 
Loomis has interviewed UNI Global Union to understand any 
impacts that the company might have connected to the own 
workforce. Regular employee dialogues should also be a cor-
nerstone in future reviews of the DMA and the company will 
therefore integrate such dialogue into upcoming processes. 
Furthermore, Loomis also gains information and insight into 
these matters through the annual meeting with the European 
Workers Council. The Chief Human Resources Officer at the 
company is responsible for ensuring that engagement with 
these stakeholders occurs as planned, and that the results 
pertaining to such engagements inform the company’s ap-
proach to the impacts on the employees. Additionally, Loomis’ 
engagement with UNI Global Union further facilitates, and 
deepens, the company’s understanding of interests and 
concerns of workers globally. The company has not yet taken 

In preparation for ESRS S1
ESRS 2, SBM-3 Material impacts, risks and opportunities and their interaction with 
strategy and business model  
S1-1 Policies related to own workforce  
S1-2 Processes for engaging with own workforce and workers’ representatives about 
impacts  
S1-3 Processes to remediate negative impacts and channels for own  
workforce to raise concerns	
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Sustainability statement – Social

specific steps to gain insight into the perspectives of individ-
uals within the workforce who may be particularly vulnerable 
or marginalized. 

Processes to remediate negative impacts 
Loomis is currently working on formalizing the company’s 
processes with regards to providing remedy in cases where it 
has caused actual negative impact on the own workforce. 

Channels for own workforce to raise concerns
To enable the company’s workers to raise any concerns, a 
third party operated whistleblower platform, the Integrity 
Line, is available, allowing anonymous reporting. This is pro-
moted through posters at all Loomis’ sites and made acces-
sible to all employees via links on the corporate and local 
websites. The Integrity Line is available in all languages spo-
ken in the countries where Loomis operates. The reporter can 
choose to address the issue to the local management team, to 
the Group Management Team, or directly to the Chair of the 
Audit Committee. Reports submitted to the Group Manage-
ment team are handled by the Chief Human Resources Offi-
cer and the Chief Risk Officer. Retaliation against individuals 
using the platform is strictly prohibited and this is stipulated 
in the company’s policy for workers’ rights. 

Through the whistleblower platform, as well as through dia-
logues with managers as stipulated in the Code of Conduct, 
Loomis remains diligent in addressing any complaints related 
to its own workforce. The effectiveness of these reporting 
channels will be evaluated in the coming years, and feedback 
from intended users will be used to further improve the sys-
tem. A process to assess employee awareness of the Integrity 
line is under development. 

The company also engages with employees through union 
representatives. Where trade unions are present, regular 
dialogues are conducted to understand employees’ interests 
and perspectives. Additionally, an employee representative 
appointed by the Swedish Transport Workers’ Union serves 
on Loomis’ Board of Directors, providing an employee per-
spective in the development of the company’s strategy and 
business model. 

Actions for managing impacts, risks and opportunities 
related to Loomis’ own workforce
An injury task force was established in 2023 to reduce work-
place injuries at Loomis, aligning with the Group’s focus on a 
healthy and safe work environment. The initiative covers the 
whole workforce. So far, the task force has focused on raising 
awareness of general workplace safety and on targeted com-
munication regarding lifting techniques and traffic safety. 

Furthermore, to address the impacts identified in relation 
to the workforce, Loomis has continued investing in vehicle 
traffic security, to help ensure an attractive and safe working 
environment for employees. These actions were carried out 
during 2024 and did not require significant expenditures. So 
far, no actions have been taken to provide remedy in relation 
to actual negative impacts on the company’s own workforce. 

A process for assessing the effectiveness of the actions taken 
in relation to the own workforce will be developed. In the 
coming years, Loomis will use the insights from the double 
materiality process to identify further actions needed in 
response to both actual and potential negative impacts on the 
company’s own workforce. 

The process for identifying and managing risks related to the 
workforce is integrated in the company’s overarching risk 
management process. To help mitigate risks related to the 
company’s own workforce, Loomis plans to undertake a global 
employee survey to ensure that the standards set for the 
company are being upheld. To pursue the opportunity related 
to preserving talent, Loomis has initiated a pilot project of 
a women’s network within the company, to gain insight into 
that perspective, increase equality and create better condi-
tions for talent retention.

Loomis ensures that the company’s own practices do not 
cause negative impacts on its own workforce by maintaining 
regular dialogue with employees, conducted by each sub-
sidiary. Where unions are present, these dialogues are more 
structured. However, in locations without union representa-
tion, dialogues are still held with employee representatives, 
focusing on issues related to the working environment. 

Disclosure on the resources allocated to IROs as well as the 
targets set to track the effectiveness of the company’s actions 
will be included in the sustainability statements in coming 
years. 

Loomis’ employee related targets
To reduce negative impacts on the company’s own workforce, 
Loomis has set a target to reduce recorded work-related 
injuries by 10% by 2027 compared to 2024. This target relates 
to the requirement of creating a healthy and safe workplace. 
Additionally, to advance positive impacts on the company’s 
workforce, Loomis has set a target to improve gender balance 
among executive managers by 3 percentage points by 2027 
compared to 2024. This target is linked to the policy objective 

In preparation for ESRS S1
S1-3  Processes to remediate negative impacts and channels for own workforce to 
raise concerns  
S1-4  Taking action on material impacts on own workforce, and approaches to manag-
ing material risks and pursuing material opportunities related to 
own workforce, and effectiveness of those actions	
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Sustainability statement – Social

of achieving gender equality within the company. Furthermore, 
in order to manage related risks, Loomis has established a tar-
get of reducing employee turnover by 10% by 2027 compared 
to 2024. This target supports the policy objective of attracting 
and retaining qualified talent. 

The three targets discussed aboverelate to the company’s 
own workforce. They were all developed during an internal 
workshop following the double materiality process, and no 
significant assumptions were made in the development of 
them. No specific stakeholders were involved in the process 
to set these targets, other than the company’s management 
team, which ultimately approved them. 

The company’s Board of Directors, including the employee 
representative appointed by the Swedish Transport Workers 
union, has been informed of these targets. To track Loomis’ 
performance against the targets, Group Management and 
the Board of Directors will be updated annually. Processes 
to identify improvements based on Loomis’ performance in 
relation to these targets will be developed in the near future.

Loomis’ employees
Employee data for 2024 have been compiled at the national 
level, and consolidated at Group-level. At the end of 2024, 
Loomis had 24,738 employees. The employee turnover 
rate during the year was 32 percent. No significant events 
affected the employee turnover or the size of the workforce 
during 2024.

Loomis analyzes and evaluates several key performance 
indicators (KPIs) related to its workforce, as presented in this 
section, focusing on employee composition and competence 
development. These KPIs provide guidance in the effort 
to design measures and guidelines that promote equality, 
competence development, and effective recruitment. KPI:s 
are measured at the end of the year and include all employ-
ee types. 

Diversity metrics
Loomis is committed to promoting diversity in its own work-
force, which is reflected in the target for gender equality. The 
tables on the following page show the current gender distri-
bution as well as the age distribution across the workforce. 

In preparation for ESRS S1
S1-6 Characteristics of the undertaking’s employees 
S1-7 Characteristics of non-employees in the undertaking’s own workforce 
S1-9 Diversity metrics	
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Sustainability statement – Social

Employees by gender

Gender Number of Employees

Female 7,091

Male 17,647

Other –

Not Reported –

Total 24,738

Gender distribution in top management

Elected board of directors Group Management Senior managers

Number Percentage Number Percentage Number Percentage

Female 3 43% 1 14% 29 18%

Male 4 57% 6 86% 132 82%

Employees by country with more than 10% of Loomis 
total employees

Country Number of Employees

USA 10,197

France 3,440

Other 11,101

Employees by age

Age Number of Employees

<30 years 18%

30-50 years 50%

>50 years 32%

Employee turnover

Number of employees that has left during 2024 9,373

Rate of employee turnover 32%

Employees by contract type and gender

Female Male Other Not reported Total

Number of employees 7,091 17,647 – – 24,738

Number of permanent employees 6,865 17,042 – – 23,907

Number of temporary employees 94 430 – – 524

Number of non-guaranteed hours employees 132 175 – – 307

Employees by contract type and region

USA
Europe and  

Latin America Total

Number of employees 10,197 14,541 24,738

Number of permanent employees 9,925 13,982 23,907

Number of temporary employees – 524 524

Number of non-guaranteed hours employees 272 35 307

In preparation for ESRS S1
S1-6 Characteristics of the undertaking’s employees 
S1-9 Diversity metrics�
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Sustainability statement – Social

Collective bargaining 
About 50 percent of Loomis employees globally are covered 
by collective bargaining agreements. Within the EEA, Loomis 
has 28 collective bargaining agreements, covering approxi-
mately 91 percent of employees within EEA.  

Since 2013 Loomis’ undertakings regarding freedom of asso-
ciation and trade union rights are set out in a global agree-
ment. Each country president is responsible for ensuring that 
collective bargaining agreements are prepared, signed and 
upheld locally in each country based on local laws. Loomis 
AB’s Board of Directors includes union representatives. A 
European Works Council with employee representatives 
from the Company meets annually to promote dialogue be-
tween trade unions and company management. There is also 
frequent dialogue with trade unions at the local level in the 
countries where Loomis has signed agreements.

Compensation for employees

Adequate wages
Loomis ensures that all employees in the company’s own 
workforce are paid adequate wages in line with national laws 
and regulations, as well as in accordance with expectations 
communicated by unions. Fair wages is also a part of Loomis’ 
policy commitment as stated in previous pages. 

Remuneration
Since Loomis is committed to offering fair and objective em-
ployment terms and remuneration, the company records and 
monitors the developments of its gender pay gap and total 
remuneration. 

The table on the right reflects the current situation as of 
the end of 2024. Note that the remuneration for the gender 
pay gap is aggregated across all employees based on gender 
regardless of roles, responsibilities, seniority and country of 
employment. It is therefore not consider the concept of equal 
work. 

> Refer to the Accounting principles on page 98 for a description of 
how the remuneration metrics have been calculated. 

Collective bargaining coverage for countries with more than 10% of Loomis total employees

Collective Bargaining Coverage Social dialogue

Coverage rate Employees – EEA Employees – Non-EEA Workplace representation

0-19% – USA –

20-39% – – –

40-59% – – –

60-79% – – –

80-100% France – France

Renumeration and fair wages

Metric Ratio

Gender pay gap 5.32

Annual total renumeration ratio 60.8

Social dialogue

Metric Ratio

Global percentage of employees covered by workers' representatives 41%

Percentage of employees covered by workers' representatives - France 100%

Agreement with EWC, SE or SCE (Yes/no) Yes

In preparation for ESRS S1
S1-8 Collective bargaining coverage and social dialogue 
S1-10 Adequate wages 
S1-11 Social protection 
S1-16 Remuneration metrics (pay gap and total remuneration)	
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Sustainability statement – Social

Training and skills development for employees 
Loomis is committed to encourage employees to grow and 
actively develop their skills by providing good opportunities 
to train for job enrichment and wider responsibility. Through-
out the year, Loomis transitioned to a new digital platform for 
internal education. The statistics will be included in the 2025 
report.

Loomis Academy 
Loomis Academy, Loomis’ digital training platform, plays a 
vital role in ensuring that all employees have the knowledge 
and skills necessary to deliver professional services to the 
customers while also being in control of their own safety and 
upholding Loomis’ values. Loomis Academy provides manda-
tory training in areas such as acute, dangerous and unexpect-
ed situations, defense tactics and safe handling of weapons. 

Frequent risk training is a vital tool, both to inform employees 
about the latest developments and to allow them to practice 
their skills. In 2024, every employee completed an average of 
13 hours of classroom and digital training in addition to on-
the-job training.

Discrimination and related incidents
Loomis’ has a strict zero-tolerance stance on discrimination, 
harassment and abuse which is outlined in the Group’s Code 
of Conduct as follows: “No employee shall be subject to 
mistreatment based on race, color, religion, sex, sexual orien-
tation, gender identity or expression, age, disability, marital 
status, citizenship, social origin, political or other opinion, 
trade union membership, genetic information, or any other 
characteristic protected by law.”

Any breach of the Code of Conduct can be reported through 
Loomis channels for its own workforce to raise concerns, and 
are dealt with individually and in an expedited manner.

> Read more on page 92.

In the 2024 employee survey, 78 percent (87) of the employ-
ees agreed with the statement that employees are treated 
fairly regardless of age, ethnic affiliation, sexual orientation, 
disability or gender. 76 percent (86) of the employees agreed 
with the statement that Loomis is a responsible and equal 
opportunity employer. 

Loomis continuously aims to improve as an employer in this 
regard, with one of the initiatives being the ongoing training 
programs within Loomis Academy. 

The reported number of incidents related to discrimination, 
harassment, and abuse was 132 in 2024. The data is collected 
on a regional level and consolidated at the group level. 

During 2024 the total amount of fines, penalties, and 
compensation for damages as a result of the incidents and 
complaints amounted to SEK 4.5 million.

No incidents related to human rights incidents, i.e. forced 
labour, human trafficking or child labour were reported, or in 
other ways identified, during 2024. 

Promoting diversity and inclusion 
through leadership training
At the end of 2023, Loomis launced an e-learning 
called ‘Inclusive Leadership’. During the first quarter 
2024, all senior managers and HR managers were 
required to complete this training. The plan is to roll 
the training out to further parts of the organization.

The purpose of the training is to impart knowledge, 
provide tools, and increase awareness about 
diversity and inclusion as strategic aspects of 
Loomis’ operations. Participants work through case 
scenarios and listen to inspiring accounts from 
Loomis colleagues. A key component is discussion 
on the important role leaders play in promoting 
diversity and inclusion.

The training is part of Loomis’ long-term effort 
to promote diversity and inclusion throughout 
the organization. An inclusive culture is essential 
for a sustainable workplace that embraces the 
employees’ various backgrounds, knowledge, skills 
and experience.

In preparation for ESRS S1
S1-12 Persons with disabilities 
S1-13 Training and skills development metrics 
S1-17 Incidents, complaints and severe human rights  
impacts	

Incidents, complaints and severe human rights impacts

Metric 2024

Incidents of discrimination, including harassment, total number 132

Complaints filed through Integrity Line from Loomis's own workers, total number 283

Fines, penalties and compensation for damages paid out as result of above incidents, SEK m 4.5 

Severe human rights incidents (forced labour , human trafficking or child labour) connected to own workforce, total number –

Fines, penalties and compensation for damages paid out as result of above incidents –
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Sustainability statement – Social

In preparation for ESRS S1
S1-14 Health and safety metrics 
S1-15 Work-life balance metrics	

Health and safety within Loomis’ workforce

Metric 2024

Share of employees covered by recognized health and 
safety system 100%

Fatalities as result of work-related injury or ill health 1

Fatalities of value chain workers occured on Loomis' 
sites –

Work-related injuries 1,435

Rate of work-related injuries 28

Cases of recordable work-related ill health 31

Calendar days lost due to work-related injuries and 
fatalities from work-related accidents, work-related 
ill health and fatalities from ill health 23,341

Health and safety
As stated in Loomis’ Code of Conduct, the company has com-
mitted to a zero-incident vision for workplace injuries and 
harm. Loomis actively works to improve in this area by closely 
monitoring and documenting cases of ill health and workplace 
accidents.
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Sustainability statement – Social

Accounting principles – Own workforce

Reporting scope
•	 The social reporting covers all active employees within 

Loomis’ subsidiaries as of the cut-off date of Dec. 31, 2024.
•	 All employment types are included in the reporting: full-

time, part-time, and non-guaranteed hours employees.
•	 Consultants are not included in the reporting.
•	 All subsidiaries are included in the reporting, except for 

Loomis International, which will be included starting from 
the financial year 2025.

Employee data
•	 Employee data is reported as of the cut-off date of Decem-

ber 31, 2024.
•	 The data includes the number of active employees, em-

ployment types, and geographical distribution.
•	 For country-specific employee data, a disclosure thresh-

old of 10% of Loomis Group employees is applied, which 
equals 2,474 employees as of the reporting date.

Employee turnover
•	 Employee turnover rate is calculated by dividing the 

number of employees who left the company during the 
reporting year by the average number of employees during 
the same period.

•	 The average number of employees is calculated as:  
Number of active employees + (Number of employees that left / 
2).

Remuneration metrics
•	 Remuneration data is reported for active employees based 

on headcount as of the cut-off date.
•	 Employees who have worked for less than a year or are on 

leave are excluded from the remuneration metrics.
•	 For the annual remuneration ratio, only full-time employ-

ees are included. Base salary and performance based cash 
bonus are included when calculating annual remuneration. 
Other compensation such as allowances, pensions and 
stock option programs are not included.

•	 Gender pay gap is calculated as: (Average gross hourly 	
male pay - Average gross hourly female pay) / (Average gross 
hourly male pay). 

•	 Average gross hourly pay is calculated as:  
Annual base salary / Annual contracted work hours for 
monthly salaried employees, and as: Annual base salary / 
Annual actual worked hours for hourly salaried employees. 

•	 The gender pay gap is aggregated across all employees 
regardless of roles, responsibilities, seniority and country 
of employment. 

Definitions
Active employees: Employees who are currently employed by 
Loomis and have not terminated their employment as of the 
cut-off date.

Full-time employees: Employees who are contracted to work 
the weekly hours considered as full-time, according to coun-
try, subsidiary or collective agreement definition.

Part-time employees: Employees who are contracted to 
work less weekly hours than what is considered as full-time, 
according to country, subsidiary or collective agreement 
definition.

Non-guaranteed hours employees: Employees who do not 
have a fixed number of working hours and are engaged on an 
as-needed basis.

Fatality:  Loss of life as the results of a work related injury or 
ill health.

Recordable work-related injuries: Injuries that arise from 
exposure to hazards at work, resulting in death, days away 
from work, restricted work or transfer to another job, medical 
treatment beyond first aid, or loss of consciousness. The rate 
of work related injuries is calculated as: (Respective number 
of work-related injuries / number of total hours worked of own 
workforce) * 1 000 000.

Recordable work-related ill health: Work-related ill health 
includes acute, recurring, and chronic health problems caused 
or aggravated by work conditions or practices. These include 
musculoskeletal disorders, skin and respiratory diseases, 
malignant cancers, diseases caused by physical agents (for 
example, noise-induced hearing loss, vibration-caused diseas-
es), and mental illnesses (for example, anxiety, post-traumatic 
stress disorder). Cases outlined in the ILO List of Occupation-
al Diseases is included.

The cases disclosed relate to cases of work-related ill health 
voluntarily shared by the employee to Loomis during the 
reporting period.

Calendar days lost due to work-related injuries and fatali-
ties: This includes both the first and last day of absence and 
is calculated using calendar days, which also account for days 
the individual is not scheduled to work.
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S2 Workers in  
the value chain

References to ESRS disclosures are provided for the readability of the 
sustainability statement and to provide the reader with an understand-
ing of the topics referenced in the ESRS. 

Disclosure Section Page

SBM-3 Material impacts, risks and 
opportunities and their interaction with 
strategy and business model

100

S2-1 Policies related to value chain workers 101

Sustainability statement – Social Contents
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Sustainability statement – Social

As an international company with a complex 
supply chain, staying informed about the 
conditions for workers in certain parts of the 
value chain remains a challenge. However, 
Loomis is confident in the structure of the 
Group’s Supplier Code of Conduct, and efforts 
to ensure acceptable working conditions and 
compliance with this code are ongoing.

Within the topic of Workers in the value chain Loomis has 
identified two impacts, risks, and opportunities (IROs) that are 
considered material from an impact or financial perspective 
(see table to the right). The process for identifying and assess-
ing IROs is described at an overall level in the disclosure on 
the double materiality assessment process on page 67. The 
impacts identified on value chain workers do not originate 
from, and are not connected to, Loomis’ strategy and business 
model. 

The company has not adapted its business model according to 
the impacts identified for value chain workers as it has been 
assessed that the strategy and business model are not directly 
linked to, or dependent on, any negative impact on the value 
chain workers. Loomis has engaged external consultants to 
review the products and services procured by its subsidiaries 
and based its IROs on the findings of that review. Given the 
underlying analysis, Loomis believes that all value chain work-
ers likely to be materially impacted are included in the scope 
of the review. 

Characteristics of workers in the value chain
Workers who could be materially impacted by working condi-
tions are primarily those outside of the European Union and 
the US, where labor laws are less stringent. According to the 

In preparation for ESRS S2
ESRS 2, SBM-3 Material impacts, risks and opportunities and their interaction with 
strategy and business model	Workers in  

the value chain

S2
Workers in the value chain

Impacts, risks and opportunities Description

Supplier working conditions

Potential negative impact
Upstream
Short-, medium- and long term

Being a global company, Loomis has a complex value chain where key 
products are sourced from different parts of the world. Since Loomis cur-
rently has a limited overview of suppliers, the risk of negative impact in 
their operations cannot be excluded. Some of the materials that Loomis 
purchases belong to high-risk categories with known human rights 
issues, such as fossil fuels, firearms, electronics, and textile industries.

Non-compliance with Loomis’ Supplier Code of Conduct 

Potential negative impact
Upstream
Short-, medium- and long term

To manage the potential negative impact within its supply chain, Loomis 
has created a Supplier Code of Conduct  to ensure that suppliers follow 
Loomis’ values and respect human- and workers’ rights within both their 
own operations and their supply chain. Since Loomis is at the beginning 
of a supply chain due diligence process, risk of potential misconduct, 
related to for example forced labor or violation of other human rights, 
cannot be eliminated from consideration.

Contents

LO O M I S  2 0 2 4 
A N N UA L  A N D  S U S TA I N A B I L I T Y  R E P O RT

100

Introduction

Operations

Market and strategy

Corporate governance  

Sustainability statements

Introduction

General disclosures

Environmental

Social

Governance

Entity-specific

Signatures and Auditor’s statement

Financial  statements 

Additional information 

>



Sustainability statement – Social

definitions within ESRS, these workers are classified as those 
working for entities in Loomis’ upstream value chain. 

After reviewing the locations of Loomis´ 200 largest top-tier 
suppliers, no significant risk of child labor has been identified 
in specific geographies. However, there is a increased risk of 
forced labor or modern slavery in Turkey. Given the nature of 
the goods and services procured by the company, it is chal-
lenging to completely rule out the presence of such issues 
within the supply chain. Although Loomis carefully manages 
these risks, such as through the Supplier Code of Conduct , the 
company recognizes this as a potential negative impact. 

The identified impact related to suppliers’ working conditions 
is connected to other working conditions, such as health and 
safety, diversity and working time. These concerns are par-
ticularly relevant in industries further down the supply chain, 
including vehicle manufacturing, crude oil extraction and 
uniform production. Since these industries are generally more 
associated with issues related to working conditions and oth-
er work-related rights, the identified impacts are considered 
widespread within their respective industries. 

Furthermore, Loomis is developing a methodology to assess 
whether these negative impacts pose a greater risk to work-
ers with specific characteristics within its value chain. Howev-
er, no young workers or migrant workers have been identified. 
The identified impacts relate to all workers in Loomis’ value 
chain. 

Policies for workers in the value chain
Loomis has a Supplier Code of Conduct  to ensure that all 
direct suppliers as well as sub-contractors follow the same 
business practices and are held to the same ethical standards 
that the company follows themselves. The Code of Conduct 
specifies Loomis’ core values related to people, service and in-
tegrity, as well as its commitment to environmental, social and 
governance sustainability. The principles of the Supplier Code 
of Conduct  is based on Loomis’ sustainability policy as well as 
on the following internationally recognized standards:
•	 UN Global Compact’s ten principles
•	 UN Guiding Principles on Business and Human Rights
•	 International Bill of Human Rights, including UN Universal 

Declaration of Human rights

•	 The International Labor Organization (ILO) Declaration on 
Fundamental Principles and Rights at Work and subse-
quent core conventions

•	 OECD’s Guidelines for Multinational Enterprises

Loomis supports all principles outlined in the mentioned 
standards, which include adhering to applicable laws and 
regulations, ensuring labor and human rights, promoting 
fair working conditions, and actively working to eliminate 
discrimination and harassment in the workplace. The supplier 
code explicitly states that any form of forced labor, child labor 
or human trafficking is not accepted. Furthermore, the Suppli-
er Code of Conduct set out expectations regarding anti-cor-
ruption, anti-money laundering, and data protection. 

In the event of misconduct, suppliers are required to notify 
Loomis as soon as possible. If a supplier fails to rectify their 
non-compliance, this is considered a material breach of 
contract, giving Loomis the right to terminate the contractual 
agreement with the supplier. 

Engaging with value chain workers
During 2024, Loomis procured an external service platform 
to better understand supplier perspectives and engage with, 
suppliers. Due to lack of information this year, the decisions 
and activities aimed at managing impacts on value chain 
workers have not yet incorporated these perspectives. As a 
result, the company currently has no direct contact with value 
chain workers, their representatives, or credible proxies, as of 
now. While work with the external service platform has been 
initiated, Loomis has not yet established a formal process for 
engaging with workers in the value chain, nor has a timeline 
been set for the implementation of future dialogue.. 

Furthermore, Loomis does not have a dedicated channel 
through which value chain workers can raise concerns. While 
Loomis’ Integrity Line is open for both its own workforce 
and value chain workers, it is not widely communicated to 
workers in the value chain, as suppliers often provide goods 
for Loomis alongside numerous other customers. Loomis aims 
to further engage with suppliers to explore ways to better 
inform their workers about this option. 

Actions
Aside from creating the Supplier Code of Conduct , Loomis 
has not yet taken any action to prevent or mitigate negative 
impacts on value chain workers. The company has not taken 
action to provide remedy in relation to negative impacts on 
value chain workers either. Furthermore, no action or initia-
tives have been taken to deliver positive impacts for workers 
in the value chain. When the work is initiated to identify what 
actions are needed, Loomis intends to follow the process of 
due diligence according to OECD. However, the company rec-
ognizes that it is a challenge and understands that it will take 
time before the processes are fully implemented throughout 
the organization. 

During 2024, no severe issues or incidents related to human 
rights in the upstream or downstream value chain have been 
reported. Loomis has not allocated any significant financial re-
sources to manage impacts on the workers in the value chain. 

Targets
To manage negative impacts on workers in the value chain, 
Loomis has set a target to conduct a human rights risk assess-
ment of 100 strategic suppliers by the end of 2027. While 
such an assessment will not directly reduce negative impacts 
on value chain workers, it will provide Loomis with valuable 
insights to develop more targeted actions to reduce negative 
impacts and identify potential for positive impact. The compa-
ny will continue its efforts during 2025 to establish methods 
for tracking progress toward these targets and refining the 
assessment process moving forward. 

In preparation for ESRS S2
ESRS 2, SBM-3 Material impacts, risks and opportunities and their interaction with 
strategy and business model 
S2-1 Policies related to value chain workers 
S2-2 Processes for engaging with value chain workers about impacts 
S2-4 Taking Action on material impacts on value chain workers, and approaches to 
managing material risks and pursuing material opportunities related to value chain 
workers, and effectiveness of those actions 
S2-5 Targets related to managing material negative impacts, advancing  
positive impacts, and managing material risks and opportunities	
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G1 Business Conduct

References to ESRS disclosures are provided for the readability of the 
sustainability statement and to provide the reader with an understand-
ing of the topics referenced in the ESRS. 

Disclosure Section Page

G1-1 Business conduct policies and corporate 
culture

103-105

G1-4 Incidents of corruption or bribery 106
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Sustainability statement – Governance

Within the topic of Business conduct Loomis has identified four 
impacts, risks, and opportunities (IROs) that are considered 
material from an impact or financial perspective (see table to 
the right). The process for identifying and assessing IROs is 
described at an overall level in the disclosure on the double 
materiality assessment process on page 67.

Loomis’ corporate culture
Loomis operates more than 400 branches across 27 countries, 
with each unit functioning with a high degree of autonomy. A 
strong corporate culture unites the organization, and what 
we call the Loomis Model forms the common foundation of 
the Group’s decentralized business model and organizational 
structure. The Loomis Model brings together  the company’s 
values, Code of Conduct and a set of  
leadership principles that are central to  
the company’s governance.  In 2024, an  
updated version of the Loomis Model  
was introduced, incorporating  the  
concepts of ‘We, Know, How’.  

In preparation for ESRS G1
ESRS 2, IRO-1 Description of the process to identify and assess material impacts, risks 
and opportunities  
ESRS 2, GOV-1 The role of the administrative, management and supervisory bodies  
G1-1 Business conduct policies and corporate culture	

Business conduct  
and corporate culture
Business conduct is a material topic for Loomis. 
Due to the inherent risks that the company’s 
workers face when transporting valuable goods, 
a corporate culture built on compliance and 
integrity is of utmost importance, and efforts in 
areas such as anti-corruption are crucial from both 
an impact and a financial perspective. 

G1
Business conduct

Impacts, risks and opportunities Description

Fragmented compliance culture

Potential negative impact
Upstream, own operations and downstream
Short-, medium- and long term 

Since Loomis operates in 26 different countries where the subsidiaries 
have a high degree of freedom in decision making, incorporating a strong 
compliance culture is challenging. Failure to establish a strong corporate 
culture with a compliance mindset can potentially lead to negative im-
pact for both the own workforce and the supply chain. The predominant 
impact might be a silence culture where breaches of legislations or Code 
of Conduct is not reported, and harm might be inflicted upon individuals 
as a result of that.

Risk tolerance

Risk
Own operations
Short-, medium- and long term 

A fragmented compliance culture could potentially lead to increased risk 
behavior. Failure to comply due to inappropriate behavior of employ-
ees may cause financial costs from litigations or inefficiencies in the 
operations.

Breach of anti-corruption and bribery policy

Potential negative impact
Upstream, own operations and downstream
Short-, medium- and long term 

Loomis operates in countries where there are signs of increased risk for 
corruption. To mitigate this, Loomis has created an anti bribery policy, 
detailing the expectations on employee behaviour concerning anti-cor-
ruption and bribery. If this policy is breached, then it can result in a 
negative impact on suppliers and the local society through participating 
in unlawful and unfair business practices.

Non-compliance with corruption regulation

Risk
Own operations
Medium- and long term 

Any potential breaches or shortcomings in managing compliance can 
lead to reputational risk, consequently affecting the company’s customer 
base.
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Sustainability statement – Governance

Together, these elements shape and guide the actions of the  
Group’s executives and managers, ensuring that they foster 
a successful corporate culture while maintaining an efficient 
and safe workplace.

We stands for how the company develops Loomis’ strong 
corporate culture and a common foundation for the 
decentralized organization based on Loomis’ values, Code of 
Conduct, leadership principles, guidelines for sustainability, 
social responsibility and safety.

Know stands for knowledge and learning within the orga-
nization. Here Loomis describes the central operating and 
supporting business processes, the services and products that 
the Company offers, and best practices gathered from the 
entire organization to provide inspiration and guidance for 
business development.

How is where the local parts of the organization work and 
report on how they implement the common cornerstones of 
the Loomis Model and what they are doing to develop the 
business in different dimensions.

The  updated version of the Loomis Model is built on a dynam-
ic, digital platform. The fundamental aspects of the enhanced 
Model are the same as the previous one with two additions: 
a platform with an even greater emphasis on promoting 
knowledge transfer between countries in which Loomis has 
operations and a platform for the local organization that will 
help to further strengthen local entrepreneurship and lead-
ership. Through the Loomis Model, Loomis ensures that the 
corporate culture is common throughout the organization.

The Loomis Code of Conduct
Loomis’ values and Code of Conduct form the foundation of the 
company. Loomis operates its business based on three funda-
mental values: People, Service and Integrity. 
•	 People: Loomis is committed to developing quality people 

and treating everyone with respect.
•	 Service: Loomis strives for exceptional quality a nd innova-

tion, as well as exceeding customer’s expectations.
•	 Integrity: Loomis performs with honesty, vigilance and high 

ethics.

Loomis’ expectations related to business conduct matters are 
primarily regulated in the Code of Conduct (“the Code”).

The purpose of the Code is to provide guidance for how to 
apply the Loomis Values in the daily work at Loomis and how 
to avoid unethical practices, both within the company and 
in dealings outside of the company. The Code is divided into 
three dimensions: 

1. Within the company: Guidelines for ethical relationships 
at Loomis. 

For the relationship between Loomis and its employees to 
produce the best results, expectations shall be clearly defined 
on both sides. Therefore, the Code sets out several commit-
ments for both parties – Loomis’ commitment to the employ-
ees as well as the employees’ commitment to Loomis.

2. Outside the company: Guidelines for ethical relationships 
with external parties, customers, suppliers, governments, 
the general public, and other external stakeholders.

Loomis is committed to being a trusted partner, therefore the 
Code also sets out several commitments towards stakehold-
ers outside of the company. Communicating to customers and 
other stakeholders that Loomis is a company of integrity and 
with the highest ethical standards, visible in the actions and 
engagement of the company’s employees. 

3. Compliance responsibilities: Allocating responsibility for 
the Code within Loomis.

•	 All employees are responsible for reviewing and seeking 
to fully understand and follow the Code. Employees 
must also consult the Group’s other steering documents 
relevant to their work, available in the Group Policy Hub, 
as they give additional direction and details to many of 
the areas covered by the Code. 

•	 Managers are also expected to act as role models by 
demonstrating the intent and spirit of the Code and 
instilling a culture of honesty, vigilance, and high ethical 
standards within his/her area of responsibility.

•	 The respective Country President is responsible for 
ensuring the implementation and execution of the Code 
within his/her country of operations, including the 
assurance that the Code adheres to national laws and 
regulations. The Country President shall also ensure 
that effective training is provided to all employees so 
that employees understand the Code, how it relates to 
them and how to report violations. 

•	 Loomis AB’s Board of Directors has the ultimate respon-
sibility for the Code.

Loomis’ Code of Conduct is publicly available on Loomis’ 
website, see:

> https://www.loomis.com/en/about-us/corporate-governance/
policies-and-governance

The Code applies to all Loomis’ employees, including part 
time employees, temporary staff, managers, and the members 
of Board of Directors of Group entities. The Code, which is 
reviewed on an annual basis, has been adopted by the Board 
of Directors of Loomis AB. The Chief Executive Officer (CEO) 
has the overall responsibility within the Group for the Code of 
Conduct. The CEO has delegated the functional responsibility 
to the Chief Human Resource Officer (CHRO).

The Code also provides the framework on ethical standards 
for consultants and other suppliers. For suppliers, Loomis has 
also adopted a separate Supplier Code of Conduct . Business 
conduct within the company’s own operations is managed by 
the CHRO and business conduct within vendor management 
is managed by the Chief Financial Officer (CFO). Loomis also 
has a Head of Compliance, who is responsible for second 
line control of business conduct and compliance within the 
organization. 

Loomis ensures proper management of business conduct by 
equipping the Group Management Team and Board with ex-
pertise from relevant areas. In particular, one member in the 
Board of Directors has extensive experience from previous 
positions within the field of Financial Crime Prevention and 
one member in the Group Management Team has knowledge 
of compliance, anti-corruption and bribery and financial 
crime prevention. Both the Group Management as well as the 
Board of Directors have access to further expertise within the 
organization.

In preparation for ESRS G1
G1-1 Business conduct policies and corporate culture	
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Sustainability statement – Governance

Violations of the Code of Conduct
Loomis does not tolerate any violations of the Code of Con-
duct, or other Group steering documents, and will investigate 
and take appropriate measures in cases of misconduct. In line 
with this commitment, Loomis expects all employees who 
have concerns about any aspect of Loomis’s work to come 
forward and report them.

Loomis primarily encourages employees to contact their local 
manager or a representative from the Human Resources 
function in their country of operation. 

For issues where an employee does not feel comfortable 
reporting through theses channels, concerns can also be 
reported through the Loomis Integrity Line. The employee 
may choose to remain anonymous and decide whether the 
report  should be directed to the localcountry of operation, 
Group Management, or to the chairman of Loomis AB’s Audit 
Committee. There will never be any retaliation for reporting 
violations or suspicions thereof in good faith. Any employee 
who engages in retaliation will be subject to disciplinary 
action.

Loomis steering documents and internal rules 
To help ensure consistency and compliance throughout the 
Group’s markets, Loomis has adopted internal steering docu-
ments known as Loomis Internal Rules. 

In addition to the external laws and regulations applicable to 
Loomis’ operations, the Group has a number of internal rules 
that – along with the external rules – provide a framework 
for the business. The main internal rules are the Articles of 
Association, the rules of procedure for the Board of Directors, 
the instructions for the Board committees and for the CEO, 
and steering documents.

The Group’s Internal Rules are issued at four levels and con-
sist of: 

Policy: Sets guiding principles for key operational and finan-
cial areas within Loomis. Adopted by the Board of Directors. 

CEO Instruction: Gives further details to Policies or other 
important topics. Adopted by the President and CEO. 

Guideline: Gives specific information on Policies or CEO 
instructions. Issued by a member of the Group Management 
Team.

Handbook: Gives specific information on Policies or Instruc-
tions. Issued by a member of the Group Management Team. 

In addition, Local Internal Rules may be issued locally by 
Loomis’ subsidiaries in areas which are relevant to the local 
country / company. These shall be in accordance with the 
Group’s Internal Rules. 

All parts of the Loomis organization must fully adhere to the 
Group Internal Rules. There may however be circumstances 
in which exemptions are necessary. To maintain good corpo-
rate control, a documented process has been established for 
how such requests are handled. Loomis does not accept any 
violations to the Group’s internal rules, unless an exemption 
has been made, and will investigate and take appropriate 
measures in case of misconduct. 

Governance areas 
Loomis’ Internal Rules are divided into several governance ar-
eas, each overseen by a designated Governance Area Owner, 
whos is a member of Group Management. The Governance 
Area Owner holds overall responsibility for ensuring that the 
internal rules within their area of responsibility are adequate, 
effective, and relevant. 

A governance area is often divided into different subareas, 
each managed by an appointed Functional Owner, appointed 
by the Governance Area Owner. The Functional Owner is 
responsible for overseeing and maintaining Internal Rules 
within their subarea. This includes reviewing and updating the 
rules in accordance with Loomis’ annual governance wheel 
and ensuring that appropriate implementation measures are 
in place.

Group policies 
Loomis Group Policies, adopted by the Board of Directors 

in July 2024, consist of:

•	 Code of Conduct

•	 AML and CTF Policy

•	 Anti-Bribery Policy

•	 Finance Policy

•	 Audit and Non-Audit Services Pre-Approval Policy

•	 Competition Law Compliance Policy

•	 Compliance Policy

•	 Contracts Policy

•	 Data Privacy Policy

•	 Enterprise Risk Management Policy

•	 External Communication Policy

•	 Information Security Policy

•	 Internal Audit Policy

•	 Sustainability Policy

•	 Tax Policy

In preparation for ESRS G1
G1-1 Business conduct policies and corporate culture	
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Sustainability statement – Governance

Business conduct policies
Loomis’ Anti-Bribery Policy supplements and expands upon 
the Loomis Code of Conduct in relation to business conduct. 
The policy has been adopted by the Board of Directors. The 
Anti-Bribery Policy prohibits employees, board members of 
Loomis AB and its subsidiaries, as well as consultants working 
for Loomis, from making or approving any offer, promise, 
payment, or gift of value to any individual with the intent to 
improperly influence a decision.

Anti-bribery laws generally prohibit the corrupt provision of 
something of value to an individual or official to obtain or re-
tain business or gain an improper business advantage. These 
laws cover both bribery of government officials and employ-
ees (“official bribery”) and bribery of individuals at companies 
with which Loomis conducts business (“commercial bribery”). 
One key focus area of the policy is interactions with officials.

Loomis has zero-tolerance policy for non-compliance with 
this policy and anti-bribery laws. Violations can result in 
severe penalties for Loomis as well as for any employee or 
board member involved, including fines and other legal con-
sequences. 

This policy applies to all Group entities in all countries where 
Loomis operate, as well as to all employees, consultants 
working on Loomis premises or under Loomis’ direction, and 
all directors, including Loomis AB Board of Directors.

It should be noted that Loomis Anti-Bribery Policy it is not yet 
fully aligned with the United Nations Convention against Cor-
ruption. However, an update is planned for 2025 to ensure 
full alignment.

Policies for detecting misconduct
Loomis has established multiple mechanisms to detect and 
address misconduct. Firstly, concerns regarding unlawful or 
inappropriate conduct can be reported through the Loomis 
Integrity Line, an anonymous whistleblowing channel operat-
ed by a third party. The Integrity Line is available to both in-
ternal and external stakeholders and can be accessed through 
the corporate website. Information about the Integrity Line is 
also provided via posters in all offices and branches, as well as 
in policy documents such as the Code of Conduct. Secondly, 

the compliance organization conducts regular assessments 
using various methods, including interviews, sample testing, 
questionnaires and desk reviews. Lastly, the Internal Audit 
team serves as a third line of control, conducting audits where 
business conduct and compliance are key focus areas. Both 
the Head of Compliance and the Internal Audit team work 
with investigating potential incidents related to business 
conduct. The Head of Internal Audit reports directly to the 
Audit Committee, ensuring independence and objectivity in 
these processes. 

Loomis has identified its sales force and parts of management 
as the functions most exposed to risks related to corruption 
and bribery. To mitigare these risks and ensure the effective-
ness of compliance procedures:

•	 All Loomis employees are required to participate in an 
annual Code of Conduct training. 

•	 All senior executives must complete annual training on 
Group policies, where failure to participate results in a 
deduction of bonus payout.

Policies for protection of whistleblowers
Employees who receive reports through the Integrity Line are 
instructed according to a Group guideline. Ensuring the safety 
and confidentiality of whistleblowers is of utmost importance 
to Loomis. The instructions for local Integrity Line Commit-
tees explicitly state that no retaliation is allowed against 
whistleblowers among Loomis’ own workers. Furthermore, 
the identity of whistleblowers is kept confidential through 
third-party management of reported incidents. 

Prevention of corruption and bribery
To prevent corruption and bribery within the organization, 
Loomis provides annual training for all employees related 
to the Code of Conduct. This training is delivered as an 
e-learning course on Loomis Academy training platform. For 
new employees, a mandatory in-depth training on the Code 
of Conduct is required, followed by a knowledge test. For 
existing employees, a shorter annual training is conducted, 
followed by test questions to assess their understanding. 
Employees who do not pass this training are required to 
complete the more in-depth training. Additionally, policies 

related to corruption and bribery are published on the Group 
Policy Hub on the company’s intranet, which is accessible 
to all Loomis employees. Furthermore, all senior managers 
participate in an annual Group policy training, which includes 
the Anti-Bribery policy. These managers are then expected to 
communicate the policy and ensure that appropriate training  
is conducted within their respective organizations. 

The Board of Directors is scheduled to undergo a specific 
anti-bribery and corruption training in 2025. 

At present, Loomis is unable to disaggregate the percentage 
of functions at risk that are covered by training programs.  

Detection of corruption and bribery
Incidents of corruption and bribery can be detected in multi-
ple ways, including: reports to a manager or a member of the 
subsidiary’s HR function, reports through Loomis Integrity 
Line and findings from compliance reviews or internal audits. 
All allegations or reports submitted through Loomis Integrity 
Line must be addressed by a local Integrity Line committee, 
which follows the Group-wide policy called “Group Instruc-
tion for Local Integrity Line Committees”.

These local Integrity Line Committees are responsible for 
investigating such incidents, and are composed of senior man-
agers from HR, risk management, and executive functions. If a 
conflict of interest arises, the individual affected by the report 
is strictly prohibited from participating in the investigation, 
and the case must be transferred to another member of the 
local Integrity Line Committee. 

Incidents of corruption and bribery 2024

Convictions for violation of anti-corruption and 
anti-bribery laws, number –

Fines for violation of anti-corruption and 
anti- bribery laws, MSEK –

In preparation for ESRS G1
G1-1 Business conduct policies and corporate culture 
G1-3 Prevention and detection of corruption and bribery  
G1-4 Incidents of corruption or bribery	
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Entity-specific 
Information

Disclosure Section Page

FCP-1 Introduction to financial crime 
prevention

108

FCP-2 Prevention and detection of money 
laundering

109

FCP-3 Confirmed incidents of money 
laundering

109

FIN INC-1 Financial inclusion strategy, approach 
and actions

110
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Sustainability statement – Entity-specific

Within the topic of Financial Crime Prevention Loomis has 
identified three impacts, risks, and opportunities (IROs) that 
are considered material from an impact or financial perspective 
(see table to the right). The process for identifying and 
assessing IROs is described at an overall level in the disclosure 
on the double materiality assessment process on page 67. 

Managing financial crime prevention at Loomis 
As a business based on trust, Loomis needs to ensure com-
pliance with all relevant legal requirements for anti-money 
laundering, but it is also important from a business ethics per-
spective. Given Loomis’ role in society, responsibility is taken 
to ensure that the appropriate processes are in place so that 
Loomis is not used as a tool for financial crime. Procedures 
are continually updated within this important area to align 
with regulatory requirements and high internal standards. It 
is necessary to ensure that Loomis has the appropriate pro-
cesses in place to both prevent and detect money laundering 
as well as other financial crime. 

During 2024, a new function at the Group-level, Group Finan-
cial Crime Prevention, was established. This function has first 
line responsibilities within preventing anti-money laundering 
and counter-terrorist financing, ensuring adequate sanc-
tion screening procedures as well as the implementation of 
Loomis’ work within Anti-bribery and corruption. The work 

Financial Crime 
Prevention

Since Loomis’ business model is centered 
around cash management and the 
transportation of valuable goods, it is crucial 
for the company to manage the risk of 
money laundering.  Although this topic is not 
covered in the topical standards of ESRS, it is 
considered material according to the double 
materiality assessment and is therefore 
reported as entity specific information. 

In preparation for ESRS Entitiy-specific disclosures
FCP-1 Introduction to financial crime prevention	

Financial Crime prevention

Impacts, risks and opportunities Description

Failure to hinder money laundering

Potential negative impact
Own operations and downstream
Short-, medium- and long term 

Loomis’ operations require compliance with regulations on anti-money 
laundering (AML) and counter-terrorist financing (CTF) given the nature 
of dealing with third-party cash and valuables. As a service provider 
and intermediary, it is essential that Loomis prevents any corruption, 
bribery, or money laundering from taking place. If Loomis would fail 
this important task, the company might be used as an intermediary in 
criminal activities.

Non-compliance with anti-money laundering regulations

Risk
Own operations
Short-, medium- and long term 

Non-compliance or deviation from the requirements surrounding 
anti-money laundering practises could result in fines or other sanctions 
from authorities.

Anti-money laundering leadership

Opportunity
Own operations
Medium- and long term 

That Loomis meets its ambition to be a trusted partner in the fight 
against money laundering is a financial opportunity as customers rely 
on Loomis to ensure that the Company are compliant with anti-money 
laundering legislation and operates under correct business practices.
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Sustainability statement – Entity-specific

within Group Financial Crime Prevention is controlled by the 
second line function for Group Compliance. Both functions 
report the Group’s Chief Legal Officer. Reviews are also per-
formed by the Risk Control function (second-line) as well as 
Internal Audit (third-line). 

> For information on the roles and responsibilities between first- and 
second-line, reference is made to the Corporate Governance report 
on pages 33-51. 

Policies to prevent and detect anti-money laundering
Loomis has a group-wide policy to prevent money launder-
ing and terrorism financing. The Group AML (Anti Money 
Laundering) and CTF (Counter-Terrorist-Financing) Policy are 
adopted by the Board annually. 

Clearly defined internal rules, processes, cooperation 
between support functions is key to prevent the Company 
from being used as a tool for financial crime. One of the ways 
prevention and detection is strengthened, is through the 
development and improvement of implemented routines, 
processes and system support.

An important aspect of preventive work is that the employees 
remain watchful. Frequent training to increase awareness 
about the risk of financial crimes is therefore important. The 
Anti-money laundering and anti-terrorism policy is included 
in the mandatory annual training for senior managers within 
the Group. For Loomis’ regulated subsidiaries, training ac-
cording to local legislation exists for at-risk functions.

In addition to the existing training provided in the regu-
lated subsidiaries, Loomis is in the process of rolling out a 
Group-wide training within financial crime prevention to all 
white-collar workers and at-risk functions. The purpose of 
the new training, which will supplement the Code of Conduct 
training, is to increase knowledge and awareness on com-
pliance. All new white-collar employees will be required to 
complete the training as part of their introduction program. 
Training will be provided annually to at-risk functions. Rollout 
will take place during 2025. 

In addition, Loomis is in the process of strengthening Group-
wide processes dedicated to preventing money laundering, 
terrorism financing and sanction violations. The Transforma-

tion Program allows Loomis to ensure that international best 
practices in the industry are upheld through development 
and improvement of controls, a strong governance model and 
a group-wide approach to risk management. In 2024 Loomis 
continued investing in the Transformation Program to rein-
force the Company’s ability to prevent, identify and manage 
financial crime. 

Disclosure requirements
Since there are no clear guidelines on which disclosure           
requirements should be applied to entity specific topics, 
Loomis has used its own materiality assessment.

Loomis will enhance its reporting on the material topic 
Financial Inclusion, in accordance with the ESRS disclosure 
requirements during 2025. As the ESRS reporting framework 
develops over time, Loomis will continue to adapt its report-
ing on this entity specific topic.

Incidents 
In June 2024, The Swedish Financial Supervisory Authority 
(SFSA) informed that Loomis AB’s Swedish subsidiary, Loomis 
Sverige AB, had received a remark with an administrative fine 
of SEK 40m. The decision related to the investigation that 
the SFSA initiated in April 2022. The investigation focused on 
how Loomis Sweden complied with the anti-money laun-
dering regulations between April 2021 and March 2022. A 
remark is a lower degree of an administrative sanction that 
is issued when a breach has been deemed to be less serious. 
The work within anti-money laundering has matured since 
Loomis Sverige AB received its license in 2019. Additionally 
significant improvements have been implemented since the 
investigation period between 2021 and early 2022. 

In preparation for ESRS Entitiy-specific disclosures
FCP-2 Prevention and detection of money laundering 
FCP-3 Confirmed incidents of money laundering	
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Sustainability statement – Entity-specific

Financial Inclusion

The starting point for Loomis’ business is its role in society. 
Loomis contributes to an inclusive and robust society by 
providing infrastructure that enables all types of payments. 
Good access to financial services is a fundamental aspect of 
sustainable development, and Loomis is committed to meet-
ing this need.

Loomis has a vision of a society where everyone has access to 
payment infrastructure and can choose their preferred pay-
ment method. Loomis plays a vital role in society by ensuring 
efficient payment flows around the world. By maintaining and 
developing the infrastructure for cash and other payment 
methods Loomis is contributing to a financially inclusive 
society; to ensuring that cash and other payment methods are 
available in daily life; to increasing financial inclusion; and to a 
society that is better equipped to manage various crisis situa-
tions. Access to cash is crucial for many groups in society and 
Loomis provides a vital service by ensuring cash accessibility, 
therefore, contributing to equality and inclusion.

IROs 
Within the topic of Financial inclusion Loomis has identified 
one impact that is considered material from an impact per-
spective (see table to the right). The process for identifying and 
assessing IROs is described at an overall level in the disclosure 
on the double materiality assessment process on page 67. 

Loomis will strengthen its reporting for the material topic 
Financial Inclusion, in accordance with the disclosure require-
ments for ESRS during 2025.

Loomis’ role in society not only creates value for 
the company’s customers, but also generates a 
broader positive impact through the financial 
inclusion enabled by the its services. Since this 
topic is not covered in the topical standards of 
ESRS, it is reported as entity specific information. 

In preparation for ESRS Entitiy-specific disclosures
FIN INC-1 Financial inclusion strategy, approach and actions	

Financial inclusion

Impacts, risks and opportunities Description

Financial inclusion

Actual positive impact
Own operations and downstream
Short-, medium- and long term 

Loomis business model enables financial inclusion, as access to cash is 
essential for society. This is especially the case for the underserved and 
those without digital access, including, but not limited to, elderly popula-
tions and children.

Contents

LO O M I S  2 0 2 4 
A N N UA L  A N D  S U S TA I N A B I L I T Y  R E P O RT

110

Introduction

Operations

Market and strategy

Corporate governance  

Sustainability statements

Introduction

General disclosures

Environmental

Social

Governance

Entity-specific

Signatures and Auditor’s statement

Financial  statements 

Additional information 

>



Sustainability statement – Signatures

111

Contents

LO O M I S  2 0 2 4 
A N N UA L  A N D  S U S TA I N A B I L I T Y  R E P O RT

Stockholm, date according to eletctronic signature
 

Alf Göransson
Chairman

Liv Forhaug 
Board member

Santiago Galaz
Board member

Lars Blecko
Board member

Johan Lundberg
Board member

Chalanja Henningsson
Board member,

employee representative

Cecilia Daun Wennborg
Board member

Marita Odélius
Board member

Aritz Larrea
President and CEO

Signatures Auditor’s Report on the statutory 
Sustainability statement
To the general meeting of the shareholders in Loomis AB
(publ.) corporate identity number 556620-8095

Engagement and responsibility

It is the board of directors who is responsible for the statuto-
ry sustainability report for the financial year 2024 on pages 
52–110 and that it has been prepared in accordance with 
the Annual Accounts Act according to the previous version 
applied before 1 July 2024. 

The scope of the audit

Our examination has been conducted in accordance with 
FAR’s standard RevR 12 The auditor’s opinion regarding the 
statutory sustainability report. This means that our examina-
tion of the statutory sustainability report is substantially 
different and less in scope than an audit conducted in accor-
dance with International Standards on Auditing and generally 
accepted auditing standards in Sweden. We believe that the 
examination has provided us with sufficient basis for our 
opinion. 

Opinions

A statutory sustainability report has been prepared. As 
described on page 57 under the heading How to read this 
report, the sustainability report is written as a preparation of 
the implementation of ESRS but Loomis is not reporting in 
accordance with CSRD. Our opinion is not modified in respect 
of this matter.

 
Stockholm, date according to eletctronic signature 

Deloitte AB

 

Didrik Roos 
Authorized Public Accountant
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Financial statements – Notes

NOTE 7 Employees and remuneration

Accounting principle

The Group currently has two types of incentive programs, 
one short-term and one long-term saving share-based incentive 
scheme. 

In the short-term incentive scheme, the participants receive a 
cash-regulated bonus paid out the year after the earning year. 

The cost for Loomis is reported during the vesting period and 
is reported in the statement of income. The share-related 
reserve is reported as part of equity and not as a liability. At the 
end of the scheme, any deviations from the original estimates, 
e.g., due to an employee leaving the Group and not receiving 
their allotted shares, are reported in the statement of income 
and corresponding adjustments are made in equity. 

The Group’s average number of full-time equivalent employees by 
gender

Women Men Total

Number 2024 2023 2024 2023 2024 2023

Europe 3,414 3,693 11,050 11,006 14,464 14,700

USA 3,354 3,571 6,623 6,772 9,977 10,343

Total 6,768 7,264 17,673 17,778 24,441 25,043

The Parent Company’s average number of full-time equivalent 
employees by gender

Number 2024 2023

Number of employees 52 47

(of which men) (27) (27)

In 2024, the number of Board members and Presidents for all legal 
entities within the Group was 78 (88), of which 19 (21) were women.

Personnel costs: Board of Directors and Presidents

Salaries
Social security 

contributions

(of which 
pensions)

(of which 
bonuses)

SEK m 2024 2023 2024 2023 2024 2023 2024 2023

Europe 177 182 10 10 (4) (6) (20) (19)

USA 20 20 0 1 (0) (0) (7) (6)

Total 197 202 10 11 (4) (6) (27) (25)

Personnel costs: Other employees

Salaries
Social security 
contributions

(of which 
pensions)

SEK m 2024 2023 2024 2023 2024 2023

Europe 6,144 5,809 1,561 1,554 (374) (369)

USA 5,879 5,754 1,433 1,352 (27) (31)

Total 12,022 11,563 2,994 2,906 (401) (400)

Total personnel costs: Board of Directors, Presidents and other 
employees

Salaries
Social security 
contributions

(of which 
pensions)

SEK m 2024 2023 2024 2023 2024 2023

Europe 6,321 5,991 1,571 1,564 (378) (377)

USA 5,899 5,774 1,433 1,352 (27) (31)

Total 12,220 11,765 3,004 2,917 (405) (408)

The Parent Company’s total personnel costs: Board of Directors, 
Presidents and other employees

Salaries
Social security 
contributions

(of which 
pensions)

SEK m 2024 2023 2024 2023 2024 2023

Board of Directors 
and Presidents 39 42 2 2 – –

Other employees 79 46 46 56 (20) (20)

Total 118 87 48 58 (20) (20)

In 2024, President and CEO Aritz Larrea received variable remunera-
tion amounting to SEK 14,2 million (11.9) which pertains to the Com-
pany’s short-term incentive program. For further information on the 
Group’s pensions and other long-term benefits to employees see 
>Note 23 Provisions for pensions and similar commitments.

Remuneration of the President, Board of Directors and Group 
Management

The Chairman and members of the Board receives remuneration in 
accordance with the decision by the Annual General Meeting. Deci-
sions on guidelines for salaries and other remuneration paid to the 
President/CEO and other members of Group Management are made 
by the Annual General Meeting, following a proposal from the Board 
of Directors. 

Principles for remuneration of the Board of Directors

Principles for remuneration of Loomis’ current Board of Directors 
were adopted at the Annual General Meeting on May 6, 2024. The 
members are appointed for the period until the Annual General Meet-
ing in 2025. The fees reported on this page refers to the remuneration 
expensed in the financial year. For information on the fee and the dis-
tribution between the members, see the table on >page 137. 

Principles for remuneration of the President/CEO and other 
members of Group Management as adopted at the Annual General 
Meeting

The principles for remuneration to Group Management, as described 
below, were adopted at the Annual General Meeting on May 6, 2021. 
The guidelines apply to agreements entered into after the AGM deci-
sion and to any changes made to existing agreements after this date. 
The Board has the right to deviate from the guidelines if there are 
special grounds to do so in an individual case.

Remuneration for the President/CEO and other members of Group 
Management consists of a fixed salary, variable remuneration, pension 
benefits and other benefits. Variable remuneration is based on the 
outcome in relation to performance targets and growth targets within 
the individual area of responsibility, determined individually for each 
executive. Variable remuneration can also be linked to individual per-
formance targets. Variable remuneration for the President / CEO shall 
correspond to a maximum of 100 percent of the total fixed salary 
during the measurement period for awarding variable remuneration. 
For other members in Group management, variable remuneration 
shall not exceed 112 percent of the total fixed annual salary. In 
addition to the above variable remuneration, long-term incentive 
programs may be decided from time to time.

Pension rights for members of Group Management apply from the 
age of 65 at the earliest, and shall, to the extent that executives are not 
covered by pension benefits under a collective agreement (ITP plan), 
be paid according to a defined contribution pension plan correspond-
ing to a maximum of 30 percent of the fixed annual salary. For mem-
bers of Group Management who are not covered by collective agree-
ments (ITP plan), variable remuneration is not pensionable. Members 
of Group Management residing outside Sweden may be offered pen-
sion solutions that are competitive in the country where the individu-
als reside.

If notice of termination is given by the Company, the notice period 
for members of the Group Management shall not exceed 12 months 
with the right to severance pay after the end of the notice period 
equivalent to a maximum of 100 percent of the fixed salary for a maxi-
mum of 12 months. If notice of termination is given by the executive, a 
notice period of a maximum of 6 months shall apply, without the right 
to severance pay. In addition, compensation may be paid for any 
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Financial statements – Notes

NOTE 8 Government grants

Accounting principle

Government grants are recognized at fair value when it is 
reasonably certain that the grant will be received and that 
Loomis will meet the requirements for receiving the grant. Gov-
ernment grants are recognized on an accrual basis in the state-
ment of income over the same periods as the costs the grants are 
intended to cover and they are recognized as a reduction of 
these costs.

In 2024, government grants were received amounting to SEK 5 million 
(2). These refere to  a relief for expenses related to research and devel-
opment in Italy, SEK 3,5 million (2), and a support in Austria for high 
energy prices, SEK 1,5 million (-).

NOTE 9 Items affecting comparability

Accounting principle

Items affecting comparability are reported events and 
transactions whose impact are important to note when the peri-
od’s results are compared with previous periods, such as capital 
gains and capital losses from divestments of significant cash gen-
erating units, material write-downs or other significant items 
affecting comparability. 

Earnings for 2024 include an item affecting comparability of SEK –393 
million relating mainly to restructuring cost within the segment 
Europe and Latin America and impairment of immaterial assets. Earn-
ings for 2023 include an item affecting comparability of SEK –128 mil-
lion relating mainly to impairment of goodwill and effects from the 
devaluation in Argentina. 

SEK m 2024 2023

Provision for administrative fee –40 –

Devaluation effect attributable to Argentina – –45

Provision for Danish lawsuit –66 –

Impairment of intangible assets within 
segment Loomis Pay –52 –

Impairment of goodwill within Denmark – -54

Impairment of goodwill within UK -50 –

Restructuring cost within segment Europe and 
Latin America –185 –29

Total items affecting comparability –393 –128

SEK m 2024 2023

Production expenses –252 –81

Selling and administrative expenses –141 –47

Total –393 –128

NOTE 10 Financial income and expenses, net

Group Parent Company

SEK m 2024 2023 2024 2023

Interest income 81 84 404 335

Foreign exchange gains 34 51 1,086 1,850

Other financial income 1 11 3 3

Financial income 116 146 1,493 2,188

Interest expenses –728 –577 –531 –496

(of which interest expenses for 
leasing) (–236) (–166) – –

Foreign exchange losses –52 –71 –1,095 –1,837

Bank charges –10 –9 –2 –2

Other financial expenses –32 –7 –19 –73

Financial expenses –822 –664 –1,647 –2,408

Loss on monetary net assets/
liabilities1) –69 –93 – –

Financial income and expenses, 
net –776 –611 –154 –220

1) Relates to hyperinflation accounting in Argentina and Turkey.

Parent Company

SEK m 2024 2023

Dividends 1,711 6,466

Impairment –726 –3,774

Group contributions –5 –45

Total result from participations in Group 
companies 980 2,647

Pricing of transactions between Parent Company and subsidiaries are 
undertaken according to market terms. 

These transactions have Loomis AB, registration number 556620-
8095, as a parent company.

> For more information and accounting principles see Note 23 Finan-
cial instruments and risk management.
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Financial statements – Notes

NOTE 23 Financial instruments and risk management

Accounting principles

Recognition and derecognition from the statement of financial position

A financial asset or financial liability is recognized in the balance 
sheet when an entity becomes party to the contractual provisions of 
the instrument. Accounts receivable are recognized in the balance 
sheet when an invoice has been sent. A liability is recognized when 
the counterparty has performed services and there is a contractual 
obligation to pay, even if the invoice has not yet been received. 
Accounts payable are recognized when an invoice has been received. 

Financial assets are derecognized from the balance sheet when 
the rights in the contract are realized or expire, or the entity has 
essentially transferred all risks and rewards associated with owner-
ship. A financial liability is derecognized from the balance sheet when 
the contractual obligation is met or otherwise extinguished. 

Financial assets and financial liabilities are offset and reported net 
in the balance sheet only where there is a legal right to offset the 
amounts and there is an intention to either settle the items on a net 
basis or where the asset will be realized and the liability settled 
simultaneously. 

Acquisitions and divestments of financial assets are recognized on 
the transaction date, which is the date when the entity undertakes to 
acquire or divest the asset, except where the entity acquires or 
divests listed securities, in which case the settlement date applies for 
recognition.

Classification and measurement

Financial assets are initially classified based on the business model 
the asset is managed under and the nature of the cash flow associ-
ated with it. 

Financial assets recognized at amortized cost

Financial assets held to maturity within the framework of a business 
model the objective of which is to collect predetermined or deter-
minable cash flows and where the payments consist solely of pay-
ment of principal and interest are recognized at amortized cost 
applying the effective interest method. The amortized cost of a finan-
cial asset is equivalent to the fair value upon acquisition less the prin-
cipal and accumulated amortization and impairment losses. 

This category of financial assets mainly consists of accounts 
receivable and liquid funds. Liquid funds consist of cash and deposits 
at banks and equivalent institutions that are immediately available, 
and short-term liquid investments with a maturity of less than three 
months from the acquisition date and which are subject to only an 
insignificant risk of fluctuation in value. Liquid funds include 

inventories of cash and prepayments from customers that constitute 
funds in cash processing operations. 

Accounts receivable are recognized at the amounts expected to be 
received, after deductions for bad debt that are individually 
assessed. For accounts receivable, contract assets and lease receiv-
ables, impairment losses are recognized directly in profit/loss for the 
period for anticipated credit losses for the remaining term of the 
asset. A simplified model is used to calculate the credit losses on the 
Group’s accounts receivable where accounts receivable are grouped 
based on the customers’ credit rating. Where a more detailed break-
down is considered to be warranted, assessments are conducted per 
individual contract assets. The calculation is made using a provision 
matrix based on past events, current circumstances and forecasts of 
future economic conditions and the value of money. 

Financial assets recognized at fair value through profit or loss

Financial assets held under other business models for which the 
purpose is speculation, held for trading or where the nature of the 
cash flow excludes the first two business models are recognized at 
fair value through profit or loss. The fair value is determined accord-
ing to the fair value hierarchy described in more detail later in this 
note.

This category of assets includes contingent considerations for 
acquisitions and interest-bearing financial current assets and deriva-
tive instruments in the form of currency.  The derivative instruments 
that Loomis applies are FX forwards, FX swaps and interest rate 
swaps.

Financial assets recognized at fair value through other 
comprehensive income

Financial assets held within the framework of a business model the 
objective of which can be achieved both by collecting predetermined 
cash flows and by selling the financial assets, and where the pay-
ments consist solely of principal and interest are recognized at fair 
value through comprehensive income. 

Financial liabilities recognized at fair value through profit or loss

Financial liabilities are recognized at fair value through profit or loss 
if they are 1) a contingent consideration to which IFRS 3 applies, 2) 
held for trading or 3) initially identified as a liability at fair value 
through profit or loss. 

This category of liabilities includes contingent considerations, 
derivative instruments in the form of currency, fair value hedging in 

accordance with IFRS 9 and share swaps for share-based pay-
ments, which are measured at fair value through profit or loss. 

Fair value hedge

Loomis has chosen to apply the accounting principles in IFRS 9 for 
fair value hedging from the third quarter of 2024. Changes in the fair 
value of interest rate swaps that are identified and qualify as fair 
value hedges are reported in the income statement under financial 
costs together with changes in the fair value of the hedged item 
(bond loan) that can be reference back to the hedged risk.

Effectiveness testing

Loomis applies fair value hedging for liabilities (bond loans) that runs 
at a fixed interest rate. In a fair value hedge of the interest rate risk 
the nominal amount, maturity date and coupon rate have been iden-
tified as critical. If these critical conditions match between the 
hedged item (bond loan) and the hedging instrument (interest rate 
swaps), there is deemed to be an economic relationship. This means 
that the value of the hedging instrument (interest rate swaps) and 
the hedged item (bond loan) usually develop in the opposite direction 
due to the same risk. Assessment of effectiveness is done by compar-
ing the value change in the interest rate swap with the value change 
for the bond loan. Any ineffectiveness that arises in a hedging rela-
tionship is reported in the income statement.

Hedge ratio

The hedge ratio is the relationship between the nominal amount of 
the bond and the nominal amount of the interest rate swaps. The 
Groups hedge ratio is 1:1 if the nominal amount of the bond matches 
the nominal amount of the interest rate swaps.

Financial liabilities recognized at amortized cost

Financial liabilities that do not meet one of the three criteria above 
are recognized at amortized cost using the effective interest method.

Accounts payable are measured at amortized cost. The expected 
maturities of the accounts payable are short and for this reason the 
liability is recognized at the nominal amount with no discounting. 
Interest-bearing bank loans, overdraft facilities and other loans are 
measured at amortized cost according to the effective interest 
method. Any difference between the loan amount (net after transac-
tion costs) and debt repayment or amortization is reported over the 
term of the loan.
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Additional information

Alternative performance measures

Use of alternative performance measures
To support Group Management and other stakeholders in 
analyzing the Group’s financial performance, Loomis reports 
certain performance measures that are not defined under 
IFRS. Group Management believes that this information 
facilitates analysis of the Group’s performance. The Loomis 
Group primarily uses the following alternative performance 
measures (see also Definitions on >page 178 for a full list of 
measures):

•	 Real growth and Organic growth in sales
•	 Operating income (EBITA) and Operating margin (EBITA), 

%
•	 Cash flow from operating activities as % of operating 

income (EBITA)
•	 Net debt and net debt/EBITDA
•	 Capital employed and return on capital employed
•	 Equity ratio, %
•	 Return on shareholders’ equity

Real growth and organic growth in sales
Since Loomis generates most of its revenue in currencies oth-
er than the reporting currency (i.e. Swedish kronor, SEK) and 
exchange rates have historically proved to be relatively vola-
tile, and since the Group has made a number of acquisitions, 
sales growth is presented both as exchange rate adjusted and 
adjusted for both exchange rate fluctuations and effects from 
acquisitions. This makes it possible to analyze and explain 
growth excluding exchange rate effects and acquisitions.

2024 
Full year

2023 
Full year Growth

Growth, 
%

Recognized revenue 30,442 28,707 1,736 6.0

Organic growth 1,889 6.6

Revenue, acquisitions 585 2.0

Real growth 2,474 8.6

Exchange rate effects –738 –2.6

Operating income (EBITA) and operating margin (EBITA), %

Loomis’s internal control of operating activities is focused 
on the operating income that is created within and can be 
impacted by local operating activities. For this reason Loomis 
has chosen to focus on earnings and margins before interest, 
taxes, amortization of acquisition-related intangible fixed 
assets, acquisition-related costs and revenue, and items 
affecting comparability.

2024 
Full year

2023 
Full year

2022 
Full year

Operating income (EBIT) 3,047 2,759 2,532

Adding back items affecting comparability 393 128 23

Adding back acquisition-related costs and revenue 30 36 67

Adding back amortization of acquisition-related intangible assets 173 153 113

Operating income (EBITA) 3,642 3,077 2,735

Calculation of operating margin (EBITA), %

EBITA 3,642 3,077 2,735

Total revenue 30,442 28,707 25,315

EBITA/Total revenue, % 12.0 10.7 10.8
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Additional information

Sustainability-related definitions

Environmental

Carbon dioxide  
equivalents CO

2
e

Carbon dioxide equivalents (CO
2
e) are used as a measure of the total climate impact of all 

greenhouse gases. This unit is used to compare and sum up different greenhouse gases 
such as carbon dioxide, methane, nitrous oxide, and other gases based on their global 
warming potential relative to carbon dioxide (CO

2
).

GHG Protocol The GHG Protocol stands for Greenhouse Gas Protocol and is a global standard used to 
facilitate reporting of greenhouse gas emissions. The standard covers six greenhouse 
gases: carbon dioxide (CO

2
), methane (CH4), nitrous oxide (N2O), sulfur hexafluoride (SF6), 

hydrofluorocarbons (HFCs), and perfluorocarbons (PFCs). To facilitate reporting, 
emissions are divided into three different categories; Scope 1, 2, and 3.

Scope 1 Scope 1 includes the organization's direct greenhouse gas emissions, such as fuel 
combustion from vehicles owned or controlled by Loomis.

Scope 2 Scope 2 includes the organization's indirect greenhouse gas emissions in the form of 
purchased energy from external suppliers, such as electricity and district heating.

Scope 3 Scope 3 includes the organization's indirect greenhouse gas emissions that occur as a 
result of Loomis' activities within the value chain but occurring outside of its direct 
control or ownership. Examples of Scope 3 emissions for Loomis may include transporta-
tion of goods and services purchased by the Company, emissions from purchased 
products and services, and business travel.

Renewable energy Energy derived from renewable sources. Renewable sources are energy sources that are 
continuously replenished or long-lived, such as solar, wind, water, geothermal energy, or 
biomass.

Location-based 
method

A method for calculating the climate impact of electricity consumption based on the 
average value for local electricity production mix, i.e., the value is based on the mix in the 
local country's total electricity production. The location-based method does not take 
into account the type of electricity actively chosen to be purchased.

Market-based 
method

A method for calculating the climate impact of electricity consumption based on the type of 
electricity and energy the organization has purchased, such as renewable electricity. 

Emission factors Emission factors are used to quantify the amount of greenhouse gases or other 
pollutants released and are specified per unit of a specific activity or production. 
Emission factors are used to calculate emissions from greenhouse gases and depend on 
factors such as the technology or fuel used. Loomis uses emission factors from officially 
recognized sources such as DEFRA and IEA.

Intensity The total amount of carbon dioxide emissions in relation to a specific quantity, such as per 
kilometer driven. Loomis reports Fuel intensity and Energy emissions intensity.

Fuel consumption The amount of fuel used in Loomis' vehicle fleet over the past year.

Fuel efficiency Fuel efficiency is reported in tCO2e, tons of carbon dioxide equivalents, per kilometer 
driven for Scope 1.

Social

Lost time injury  
frequency rate 
(LTIFR)

Lost time injury frequency rate, LTIFR, or workplace injury frequency rate is a measure of 
the number of workplace injuries resulting in absence from work for at least one day per 
1,000,000 hours worked. Within the Europe and Latin America segments, all injuries 
resulting in at least one day of absence are included. Within the USA segment, injuries 
resulting in at least three days of absence are included.

Training hours Average number of training hours per employee, both digital and classroom.

Traffic injuries Number of traffic injuries per 1,000,000 km.

Performance and 
career review

Percentage of employees who have received evaluation of career development through 
appraisal dialogues. Reported by job type. 

Governance

Loomis Integrity Line Loomis Integrity Line is Loomis' whistleblower service, where employees and other 
stakeholders can report suspected unethical behavior to a third party and remain 
anonymous as a whistleblower. Th e service can be accessed via the website.

Definitions from the EU Taxonomy

Eligible economic  
activity

To be an eligible economic activity according to the EU's taxonomy, means to be classified 
as an economic activity that can potentially contribute substantially to one of the EU's six 
climate and environmental objectives. The EU Taxonomy includes a listing of all eligible 
economic activities.

Aligned economic  
activity

An economic activity is aligned with the EU's taxonomy if the activity contributes 
substantially to at least one of the EU's six climate and environmental objectives, does 
not cause significant harm to the other objectives and meets the minimum safeguard 
requirements. 

Minimum safeguards The minimum safeguard requirements are minimum standards regarding primarily 
human rights, workers' rights, bribery, taxation and fair competition. The minimum 
safeguards aim to ensure that companies engaged in climate and environmentally 
sustainable activities according to the EU Taxonomy do not conduct these activities by 
harming people, but by meeting the minimum safeguard requirements.

Turnover, CapEx  
and OpEx

See EU Taxonomy Regulation Report 2024 for the definition of these in taxonomy 
reporting.
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